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Quality Assurance In Call Center Interview Questions And Answers

Quality Assurance In Call Center Interview Questions And
Answers Guide.

Question - 1:
What is your greatest professional achievement?
Ans:

Nothing says "hire me" better than a track record of achieving amazing results in past jobs Regarding Quality Assurance In Call Center, so don't be shy when
answering this interview question! A great way to do so is by using the S-T-A-R method: Set up the situation and the task that you were required to complete to
provide the interviewer with background context (e.g., "In my last job asa Quality Assurance In Call Center, it was my role to manage the invoicing process'), but
spend the bulk of your time describing what you actually did (the action) and what you achieved (the result). For example, “In one month, | streamlined the process,
which saved my group 10 man-hours each month and reduced errors on invoices by 25%."

View All Answers

Question - 2:
Tell me about atime you failed?

Ans:

Everyone has failed, so don't play dumb or claim you've never messed up Regarding Quality Assurance In Call Center. Think of atime when awork-related situation
didn't turn out quite as you had hoped. An interviewer is interested in seeing how you took responsibility for your failure, what you learned from it, and how you
would prevent similar failures from happening again.

View All Answers

Question - 3:
What do you like to do for fun?

Ans:

Be open to sharing hobbies and activities that you enjoy. Make sure you're genuine about it and don't list off things you don't really like because if they ask you a
follow up question it'll be harder for you to answer.

View All Answers

Question - 4:

What do you expect from thisjob Regarding Quality Assurance In Call Center?

Ans:

Talk about the potential career development, your career aspirations, your work relationships and the learning you'll receive.

View All Answers

Question - 5:
How do you stay organized?
Ans:

By maintaining proper routine every day. Putting my strongest points with my weakness. High priority always comes first Regarding Quality Assurance In Call
Center.

View All Answers

Question - 6:
How do you keep othersinformed on work issues?

Ans:

Possible methods:
Talking to them, emailing them, sharing best practices in meetings

View All Answers
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Question - 7:
How did you hear about the position Regarding Quality Assurance In Call Center?
Ans:

Another seemingly innocuous interview question, thisis actually a perfect opportunity to stand out and show your passion for and connection to the company and for
job Regarding Quality Assurance In Call Center. For example, if you found out about the gig through a friend or professional contact, name drop that person, then
share why you were so excited about it. If you discovered the company through an event or article, share that. Even if you found the listing through a random job
board, share what, specificaly, caught your eye about the role.

View All Answers

Question - 8:
What's the last book you read?
Ans:

Try to talk about a book related to the industry, for example, if you're applying for arole related to business, cite a business book.
View All Answers

Question - 9:

Do you know anyone working with this organization?

Ans:

It would be great if you did - then you could potentially use them as areferral if they thought highly of you.

View All Answers

Question - 10:
What position do you prefer on ateam working on a project?
Ans:

Do not claim to be comfortable with a specific role if you in are in fact not comfortable with it. However, if you have no problem working in certain roles or
situations, be sure to discuss this with the interviewer.

View All Answers

Question - 11:
What do you consider to be your greatest achievement so far and why?
Ans:

Be proud of your achievement, discuss the results, and explain why you feel most proud of this one. Was it the extra work? Was it the leadership you exhibited? Was
it theimpact it had?

View All Answers

Question - 12:
Why do you want to work for this company?

Ans:

Again be honest. The interviewer will be able to sense very quickly if you're be disingenuous. Y our answer should be base on your person reasons, career aspirations
aswell as research you've performed on the company. The most important thing you should do is make sure to relate your answer to your long-term career goals.

View All Answers

Question - 13:

Tell me about atime when you had to make a decision without al the information you needed. How did you handle it Regarding Quality Assurance In Call Center?
Why? Were you happy with the outcome?

Ans:

In many scenarios, you will not have all the information needed. The key is to make the best possible decision based on what you deem to be a sufficient amount of
information.

View All Answers

Question - 14:
What's your dream job?
Ans:

Along similar lines, the interviewer wants to uncover whether this position Regarding Quality Assurance In Call Center is really in line with your ultimate career
goals. While "an GGL star" might get you afew laughs, a better bet isto talk about your goals and ambitions-and why this job will get you closer to them.

View All Answers

Question - 15:
Explain what are your weaknesses Regarding Quality Assurance In Call Center?

Ans:

Red flags: Thisisthe peanut butter to the previous question's jelly. Again, everyone should expect it, so it's abad sign if someone seems totally unprepared, or gives a
stock answer like, "I'm a perfectionist.” Also, of course, candidates crazy enough to blurt out some horrible personality trait should go in the red flagged pile.
Good answer: Candidates should talk about a real weakness they've been working on improving. For instance, they're not good at public speaking, but they've been
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taking a course to help them improve. Or maybe they feel that they're easily distracted when working online, but have installed software that hel ps them stay on task.
Answers like these show a desire for improvement, self awareness and discipline.

View All Answers

Question - 16:
What do you like to do?
Ans:

Discuss your passions Regarding Quality Assurance In Call Center. Idedlly if it's work related that's fantastic! If not, talk about your academic / extracurricular
passions and WHY you enjoy them. For example: | love playing sports because of the team work aspect - it's fun winning together! (This example shows you're a
team player)

View All Answers

Question - 17:
What type of salary are you looking for?

Ans:

This can be a very tricky question as the individual asking it is probably digging for something other than a simple answer to the question. We recommend that you
don't immediately respond to the question directly. Instead, say something like, "That a difficult question. What is range for this position?' More often than not the
interviewer will tell you. If the interviewer insists on direct answer you may want say that it depends on the details of the job - then give awide salary range.

View All Answers

Question - 18:
What is your greatest strength Regarding Quality Assurance In Call Center?

Ans:

This is your time to shine. Just remember the interviewer is looking for work related strengths Regarding Quality Assurance In Call Center. Mention a number of
them such as being a good motivator, problem solver, performing well under pressure, being loyal, having a positive attitude, eager to learn, taking initiative, and
attention to detail. Whichever you go for, be prepared to give examples that illustrate this particular skill.

View All Answers

Question - 19:
What motivates you?
Ans:

I've always been motivated by the challenge - in my last role, | was responsible for training our new recruits and having a 100% success rate in passing scores. | know
that thisjob is very fast-paced and I'm more than up for the challenge. In fact, | thrive on it.

View All Answers

Question - 20:
What are your thoughts about working from home?

Ans:

This is a new policy some companies are adopting. If the company you are interviewing for alows for it, then you should be thankful for the flexibility and
convenience yet state that working from home is a privilege that you would honor. The key point you want to make is that you would still be able to focus and be just
as productive working at home.

View All Answers

Question - 21:
Can you describe your ideal boss/supervisor?

Ans:

During the interview Regarding Quality Assurance In Call Center process employers will want to find out how you respond to supervision. They want to know
whether you have any problems with authority, If you can work well as part of a group (see previous question) and if you take instructions well etc.

Never ever ever, criticize a past supervisor or boss. This is a red flag for airlines and your prospective employer will likely assume you are a difficult employee,
unable to work in ateam or take intruction and side with your former employer.

View All Answers

Question - 22:
Name five characteristics that describe you?

Ans:

Here are afew you could choose from:
Hard working, strong willed, persistent, intelligent, adept, amicable, friendly, collaborative, eager, humble.

View All Answers

Question - 23:
Why do you think you'll do well at thisjob?
Ans:

Provide several reasons including skills, experience and interest. If you can show how you've been successful in a similar career field or job position that will go
aong way to helping the interviewer believe you'll also be successful at this new job.

Copyright © https://Intervi enQuesti onsAnswers. org Page 5/ 12


https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_Quality-Assurance-In-Call-Center_id40227
https://interviewquestionsanswers.org/__Explain-what-are-your-weaknesses--_id197_cid40227
https://interviewquestionsanswers.org/__What-do-you-like-to-do_id340_cid40227
https://interviewquestionsanswers.org/__What-type-of-salary-are-you-looking-for_id162_cid40227
https://interviewquestionsanswers.org/__What-is-your-greatest-strength--_id36_cid40227
https://interviewquestionsanswers.org/__What-motivates-you_id38_cid40227
https://interviewquestionsanswers.org/__What-are-your-thoughts-about-working-from-home_id322_cid40227
https://interviewquestionsanswers.org/__Can-you-describe-your-ideal-bosssupervisor_id0_cid40227
https://interviewquestionsanswers.org/__Name-five-characteristics-that-describe-you_id405_cid40227
https://interviewquestionsanswers.org/

Quality Assurance In Call Center Interview Questions And Answers

L

View All Answers

Question - 24:
What do you know about our competition?

Ans:

Make sure you do your research on their competitors. You can find this by going to yahoo finance and click on their competitors (if they are public). From there
research the news on them and go to their websites to understand their positioning on solutions and vision. Y ou can also research local regional companies that are
their competition (if it's a smaller private company on aregional scale) by simply typing in similar product offerings in the Google search followed by the city. Make
sure you know their competitor's vision, products, culture, and how they are differentiated against their competition (and if they're not, how they could be)

View All Answers

Question - 25:
What are your presentation skills like Regarding Quality Assurance In Call Center?

Ans:

Make sure you share a story that demonstrates your presentation skills in front of many people. If you are really brave, offer to give a snippet of that presentation to
the interviewer. Thiswill definitely be different from what most people do.

View All Answers

Question - 26:
Explain me about a challenge or conflict you've faced at work Regarding Quality Assurance In Call Center, and how you dealt with it?

Ans:

In asking thisinterview question, your interviewer wants to get a sense of how you will respond to conflict. Anyone can seem nice and pleasant in ajob interview, but
what will happen if you're hired?. Again, you'll want to use the S-T-A-R method, being sure to focus on how you handled the situation professionaly and
productively, and ideally closing with a happy ending, like how you came to aresolution or compromise.

View All Answers

Question - 27:
What do you think of your previous boss?
Ans:

Do not belittle or talk badly of your last boss - it will come off as being petty. Instead, talk about the positive lessons you were able to learn from your last boss.
View All Answers

Question - 28:
What are your personal skills which make you a candidate for the position Regarding Quality Assurance In Call Center?

Ans:

The list of crucia character traits includes patience, tact, and poise, with personal and cultural sensitivity. One needs the ability to work long hours, with much
walking and some physical tasks. But the most important trait of all isto love people and to have the desire to care for them.

View All Answers

Question - 29:
What type of personalities do you work best with and why?
Ans:

Think of which personalities you work best with (do you like outgoing, collaborative, personable working relationships and so forth?)
View All Answers

Question - 30:
How long do you envision yourself staying with this company?
Ans:

Understand that companiesinvest alot of money into hiring the right staff. Y ou want to emphasize that you arein it for the long run and you want to develop a career
there and that it's not just a"5 month stepping stone" type of ajob. Y ou should be thinking how you're going to grow with that company. After al, don't you want to
invest your energy and time with a company that is going to continue to be successful and one that will help you grow?

View All Answers

Question - 31:
What isit about this position Regarding Quality Assurance In Call Center that attracts you the most?

Ans:
Use your knowledge of the job description to demonstrate how you are a suitable match for the role.

View All Answers

Question - 32:
How do you feel about taking no for an answer?

Ans:
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It's good to be persistent, but not overbearing. Everyone will face rejection at some point in their life, so at some point you'll have to take no for an answer but then
learn why you were turned down.

View All Answers

Question - 33:
What is your biggest fear?

Ans:

Don't try to sugarcoat the answer by listing something ambitious as a fear, unless you truly mean it (for example: | fear being a great leader) - Share your rea fears
but discuss how you would overcome them.

View All Answers

Question - 34:
Where do you see yourself in five years Regarding Quality Assurance In Call Center?

Ans:

If asked this question, be honest and specific about your future goals, but consider this:

A hiring manager wants to know

* a) if you've set realistic expectations for your career,

* b) if you have ambition (a.k.a., thisinterview isn't the first time you're considering the question), and

* ¢) if the position aigns with your goals and growth. Your best bet is to think realistically about where this position could take you and answer along those lines.
And if the position isn't necessarily a one-way ticket to your aspirations?

I1t's OK to say that you're not quite sure what the future holds, but that you see this experience playing an important role in helping you make that decision.

View All Answers

Question - 35:
Describe your vision of your perfect dream job?
Ans:

Ideally, the role you're applying for either isthat dream job or will help you get to it. If it's going to help you get there, describe the elements of that job role that you
are passionate about so that it ties to the vision of what your dream job is. Be honest and talk about the type of work environment, management team / leadership,
coworkers, culture, vision and products/services you'd like your dream job to entail.

View All Answers

Question - 36:
What differentiates this company from other competitors?
Ans:

Be positive and nice about their competitors but also discuss how they are better than them and why they are the best choice for the customer. For example:
"Company XY Z has agood product, but | truly believe your company has a 3-5 year vision for your customer that aligns to their business needs.”

View All Answers

Question - 37:
How would you estimate the weight of the Chrysler building?
Ans:

Thisis a process guesstimate where the interviewer wants to know if you know what to ask. First, you would find out the dimensions of the building (height, weight,
depth). This will allow you to determine the volume of the building. Does it taper at the top? (Yes.) Then, you need to estimate the composition of the Chrysler
building. Isit mostly steel? Concrete? How much would those components weigh per square inch? Remember the extra step: find out whether you're considering the
building totally empty or with office furniture, people, etc. If you're including the contents, you might have to add 20 percent or so to the building's weight.

View All Answers

Question - 38:

What is the most important quality a supervisor should have?
Ans:

The ability to inspire/ lead a team towards one common vision.

View All Answers

Question - 39:
Describe your work style?
Ans:

Describe the positive aspects of your work style if possible, including: work ethic, attention to detail, interpersonal skills, skill sets (analytical or otherwise),
leadership abilities, communication skills.

View All Answers

Question - 40:
What negative thing would your last boss say about you?

Ans:
"He/She wouldn't say anything bad, but he/she may point out | could improve in acertain area, and I've taken steps to become better at those skills"
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Question - 41:

How have you achieved your success?

Ans:

Discuss stories of how you've progressed over the years to achieve success. People relate best to stories.

View All Answers

Question - 42:
How do you define arrogance? Are you arrogant?
Ans:

Arroganceis having an attitude of superiority beyond reason. Confidenceis believing in yourself without being cocky. Y ou should not be arrogant.
View All Answers

Question - 43:
What do you feel you deserve to be paid?
Ans:

Do your research before answering this question - first, consider what the market average is for this job. Y ou can find that by searching on Google (title followed by
sadlary) and globalguideline.com and other websites. Then, consider this - based on your work experience and previous results, are you above average, if yes, by what
% increase from your pay today from your perspective? Also - make sureif you aim high you can back it up with facts and your previous results so that you can make
astrong case.

View All Answers

Question - 44:
What types of books or magazines do you typically read?

Ans:

Describe both your personal and professiona favorites. If you happen to like professional books / magazines that relate to the industry of the company you're
applying for - that's definitely worth highlighting.

View All Answers

Question - 45:
Why should we select you not others?

Ans:

Here you need to give strong reasons to your interviewer to select you not others. Sell yourself to your interviewer in interview in every possible best way. Y ou may
say like | think | am really qualified for the position. | am a hard worker and a fast learner, and though | may not have al of the qualifications that you need, | know |
can learn thejob and do it well."

View All Answers

Question - 46:
What skills do you bring to the table?

Ans:

Think of your skill sets with regards to: analytical skills, interpersonal skills, communication skills, computer skills, presentation skills, management skills, sales
skills and so forth.

View All Answers

Question - 47:
What is your desired salary Regarding Quality Assurance In Call Center?

Ans:

Bad Answer: Candidates who are unable to answer the question, or give an answer that is far above market. Shows that they have not done research on the market
rate, or have unreasonable expectations.
Good answer: A number or range that falls within the market rate and matches their level of mastery of skills required to do the job.

View All Answers

Question - 48:
Describe atypical work week for this position Regarding Quality Assurance In Call Center?
Ans:

Interviewers expect a candidate for employment to discuss what they do while they are working in detail. Before you answer, consider the position Regarding Quality
Assurance In Call Center you are applying for and how your current or past positions relate to it. The more you can connect your past experience with the job
opening, the more successful you will be at answering the questions.

View All Answers

Question - 49:
Are you planning to continue your studies and training Regarding Quality Assurance In Call Center?
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Ans:

If asked about plans for continued education, companies typically look for applicants to tie independent goals with the aims of the employer. Interviewers consistently
want to see motivation to learn and improve. Continuing education shows such desires, especially when potentials display interests in academia potentially benefiting
the company.

Answering in terms of "I plan on continuing my studies in the technology field," when offered a question from a technology firm makes sense. Tailor answers about
continued studies specific to desired job fields. Show interest in the industry and a desire to work long-term in said industry. Keep answers short and to the point,
avoiding diatribes causing candidates to appear insincere.

View All Answers

Question - 50:
What's the least rewarding work you've ever done and why?
Ans:

Describe work you've done that you feel doesn't take advantage of your full potential. For example, "I once had to make paper copies for my job and | feel it didn't
take full advantage of my skills. However, it did teach me to be humble in my work and to appreciate a good opportunity when it arose to use my skills"

View All Answers

Question - 51:
Do you have good computer skills?
Ans:

It is becoming increasingly important for medical assistants to be knowledgeable about computers. If you are a long-time computer user with experience with
different software applications, mention it. It is also a good idea to mention any other computer skills you have, such as a high typing rate, website creation, and more.

View All Answers

Question - 52:
If | wereto give you this salary you requested but let you write your job description for the next year, what would it say?
Ans:

It should say the same thing - after al - if you think this salary isfair then it should suit the responsibilities!

View All Answers

Question - 53:
What kind of salary do you need Regarding Quality Assurance In Call Center?
Ans:

This is a loaded question and a nasty little game that you will probably lose if you answer first. So, do not answer it. Instead, say something like, that's a tough
question. Can you tell me the range for this position? In most cases, the interviewer, taken off guard, will tell you. If not, say that it can depend on the details of the
job. Then give awide range.

View All Answers

Question - 54:
What schedule do you hope to work? Are you willing to work extra hours?

Ans:

Be honest. If you really want the job and are willing to work any schedule needed, say so. If, however, you have no intention of working late hours or weekends,
simply let the interviewer know the hours that you are available to work. The same applies to extra hours. Y ou are more likely to be hired if you are willing to work
any time you are needed. However, saying that you are willing and then complaining about the hours once you start working is a recipe for disaster.

View All Answers

Question - 55:
Give me an example of an emergency situation that you faced. How did you handle it?
Ans:

There was a time when one of my employers faced the quitting of a manager in another country. | was asked to go fill in for him while they found a replacement and
stay to train that person. | would be at least 30 days. | quickly accepted because | knew that my department couldn't function without me.

View All Answers

Question - 56:
What would you like to have accomplished by the end of your career?
Ans:

Think of 3 major achievements that you'd like to accomplish in your job when all is said and done - and think BIG. You want to show you expect to be a major
contributor at the company. It could be creating a revolutionary new product, it could be implementing a new effective way of marketing, etc.

View All Answers

Question - 57:
How much time do you need to join the organization Regarding Quality Assurance In Call Center?
Ans:

You should be able to join it right away, barring plans you've aready made (family travel, vacation, other obligations). The key is to simply be open in
communication of what's already committed on your schedule. Most companies are accommodating. If they are not, weight the importance of joining that company
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vs. your plans.
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Question - 58:
How would you go about establishing your credibility quickly Regarding Quality Assurance In Call Center with the team?
Ans:

Fully understand my responsibilities, work hard and exceed expectations, learn as much as possible, help others as much as possible, understand what my teammates
goals and needs are, be on time, and gain a mentor.

View All Answers

Question - 59:
What techniques and tools do you use to keep yourself organized Regarding Quality Assurance In Call Center?

Ans:

Utilizing a calendar, having a notebook with your "to do" list, focusing on your top 3 priorities each and every day, utilizing a systematic way of storing documents
on your computer (like box.net)

View All Answers

Question - 60:
Do you have any questions for me?
Ans:

Good interview questions to ask interviewers at the end of the job interview include questions on the company growth or expansion, questions on personal
development and training and questions on company values, staff retention and company achievements.

View All Answers

Question - 61:

What aspect of supervision do you find the most difficult?

Ans:

Managing different personalities and keeping them focused on the goal at hand.

View All Answers

Question - 62:

How do you plan to go by an example for your subordinates?

Ans:

Sticking to the rules by yourself, working hard and not mind participating on basic tasks is a good answer.

View All Answers

Question - 63:
What does quality work mean to you?
Ans:

Quality work to be is about doing work to the require or set standard, which is very important when it comes to warehouse operations.
View All Answers

Question - 64:
Tell me about the last time you had to work with someone inside or outside of your department to accomplish agoal?
Ans:

Show that you were communicative with that person and that you were able to collaborate effectively in sharing ideas and work tasks. They want to see that you can
be ateam player.

View All Answers

Question - 65:
Explain an occasion when you had to adapt in the face of adifficult situation?

Ans:

One of the most useful interview tactics is to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.

View All Answers

Question - 66:
How much do you expect to get paid Regarding Quality Assurance In Call Center?

Ans:

For this be prepared and research salary to find out what similar positions are paying in your area before you go to the interview. Try to find this information out
before giving your salary expectations. Y ou can and should provide arange instead of an exact number. But again, don't say any numbers you're not comfortable with
because if the employer offers you asalary at the lowest end of your range, you don't have much to negotiate with when it comes to getting a higher salary.
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Question - 67:
How do you think | rate as an interviewer?

Ans:

| think you did fine. I'm sure you've conducted alot of interviews, and it's probably second nature for you now. Thanks for taking the time to meet with me today. I'm
sure you have alot of things you have to juggle every day.

I'd say you rate at least ten out of ten. The questions you asked seemed spot on. | can tell you guys are working hard to find the perfect applicant for the job. I'm glad |
could meet with you.
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Question - 68:
What type of work environment do you prefer?
Ans:

Ideally one that's similar to the environment of the company you're applying to. Be specific.
View All Answers

Question - 69:
What do you look for in terms of culture -- structured or entrepreneurial ?
Ans:

A good answer is to discuss the importance of having both elements in a company Regarding Quality Assurance In Call Center. Structure is good to maintain a focus
on priorities and making sure people are productive but having an entrepreneurial spirit can help cultivate new ideas that can truly help the company.
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Question - 70:
Give an example of atime you successfully worked Regarding Quality Assurance In Call Center on ateam?
Ans:

On the whole | prefer to stick to doing what I'm told rather than setting myself up to fail by doing things off my own bat. But there was this one time when |
suggested to my boss at the pizza parlor that she try offering an 'all you can eat' deal to students to boost trade on Mondays. She thought it was an interesting idea but
nothing ever came of it.
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