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Pharmacist Interview Questions And Answers

Pharmacist Interview Questions And Answers Guide.

Question - 1:
What are your qualities as a professional pharmacist?

Ans:

Y ou can refer to either three main aspects of the job: drug management, customer management, and staff management.
Specify whether you are ateam player who likes to work with and manage people, advising customers, or whether you prefer to work in the backroom. Describe any
other qualities you possess, briefly sketching an example or two highlighting its application.

View All Answers

Question - 2:
What are the responsibilities of pharmacist?

Ans:

Refer to the responsibility of advising patients and physicians, verifying accuracy of prescription when in doubt, reviewing possible side effects, assigning correct
dosage, recommending most suitable non-prescription drug and instructing patient regarding usage. A pharmacist can also warn the patient and physician regarding
drug interactions.

View All Answers

Question - 3:
Have you ever successfully combine business with the pharmacist's profession?
Ans:

Some pharmacists effectively manage a drug store, which requires not only familiarity with the drugs, but also business aptitude. If relevant, describe such
experience: recruitment and management of pharmacist staff, acquiring of pharmaceuticals and non-pharmacist supplies, managing operations and administrative
duties, etc.

View All Answers

Question - 4:

Tell me are you computer literate, with communication and self-presentation abilities?

Ans:

Talk about familiarity with computer applications and tasks such as preparation and publication of information.

View All Answers

Question - 5:

Tell me are you familiar with record keeping procedures?

Ans:

Refer to storing pharmacy files, patient records, inventories and charge system files, registries of poisons and controlled drugs.
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Question - 6:

Tell mewhat are your skills and strength as ateam player?

Ans:

Mention collaboration with other professionals of health care to plan, monitor, and evaluate quality of drugs, interactions, side effects aswell astheir effectiveness.

View All Answers

Question - 7:
What you do after the job?

Ans:
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To be honest, | have a family and try to find a healthy work-life balance. Therefore, once out of work, | do not spend too much time reading magazines or doing
something else related to my job. However, | attend ACE classes and follow all the other requirements prescribed in this state to renew my license each year. On the
top of that, | try to use every free minute in job to consult my colleagues about latest trends and to read articles on the internet, just to ensure | do not miss anything
important. | try to be avery good pharmacist, but you need to have a balanced life too. We should never forget on it.
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Question - 8:
Do you read any vocational magazines?

Ans:

Show them that pharmaceutics is not only your desired field of work, but also your passion. Being enthusiastic about trends in the industry and mentioning
magazines, publications, conferences and other things you read or attended to keep up to date with the trends is a superb way to stand out of the crowd of other,
mostly passive job applicants, who do nothing more than attending mandatory classes.
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Question - 9:
Who isan ideal applicant for thisjob?

Ans:

Y ou should show the interviewers that you are never satisfied with your knowledge and always work on improvement of your skills. Accredited continuing education
classes are mandatory, ad you won't impress any interviewer with it. Try to show them that you do more than the other applicants.
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Question - 10:
How would you deal with angry and a stupid customer?
Ans:

| try my very best to provide a perfect customer service. | am very focused and try to spot the actual mood of the client as soon as possible, to be able to adjust my
behavior to the situation. If the client is angry, | have a clear strategy. | tell him heisright, | camly tell it many times, even if he complains about the price of the
product.

If aclient is stupid, | do my best to use the simplest possible language and always write him the instructions on a separate piece of paper clearly. | repeat it until |
ensure he understands everything. | simply do my best to ensure clients come back to our store and become loyal customers, what is after all, dependent mostly on the
quality of customer service.
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Question - 11:
What are the pharmacist primary goals?

Ans:

* Tomake asae
* To help the customer
* To ensure he will come to the pharmacy again, when in need of medicines
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Question - 12:
How to behave with clients?

Ans:

However, stupid or clever, calm or angry, client is always right. It is your duty to do your utmost to provide the best possible customer service in each instance. The
goal isto ensure that customer will come to the store again and again and spend money.
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Question - 13:
What kind of a place pharmacy is?

Ans:

Y ou need to realize that a pharmacy is an open place for everyone.
While most of the people are nice, some patients are angry (for example because of unexpected price), or stupid (don't understand even the simple suggestions
regarding dosage and frequency).
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Question - 14:
Describe the time when you went above and beyond what was expected of you?

Ans:

| consider it my duty to do 110% for each customer. For example, in my last job, | called several times afriend, expert in the area of electronics, to give me an advice
when a customer asked me a specific question | wasn't able to answer on my own. The customers really appreciated it and | was happy to help.
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Question - 15:
What if pharmacist have no working experience?
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Ans:

However, there is no need to be worried if you have no previous working experience. You can speak about a situation from other job, from the college, from the
family life. All you have to do isto pick a situation when you did something extraordinary. Pick it and speak about it in detail. After all, the attitude is what matters
for the interviewers, not the details of the situation.
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Question - 16:
Does non-verbal communication matters?

Ans:

It does not matter how great your qualification or marks are. If you do not present yourself as a friendly, patient and customer oriented pharmacist, they will hire
someone else.
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Question - 17:
What skills are to much more demonstrate for an interview?

Ans:

* Y our excellent communication skills

* Ability to make a customer feel good in astore

* Ability to uncover the needs of the others and upsell products and services

* That you are able to deliver more than expected and exceed the expectation of everyone
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Question - 18:
Where do you see yourself in five years time as pharmacist?

Ans:

| would love to become a speciaty pharmacist, oriented on chronic illnesses and complicated diseases in five years time. However, | understand that | need to gain
some practice before and therefore | apply for thisjob. | know thereis an option to become a specialist in this hospital in few yearstime, so that my goal isto work on
my education and become one in five yearstime.
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Question - 19:
What kind of employers companiestry to hire?

Ans:

Recruitment is an expensive process. Is in not easy to choose a good pharmacist. Company also needs to train him and it takes some time to make from a good job
applicant an useful employee. Therefor, companies try to hire loyal pharmacists, who would not leave them in three months time, as soon as better offer was
available.
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Question - 20:
What career growth options are available for pharmacist?

Ans:

There aren't huge career growth possibilities for pharmacist. You can become a specialty ph or resident pharmacist, as well as the consultant. However, it is
questionable if these jobs are better than a typical job of community pharmacist, or a hospital one. After all, one can become a pharmacy director too, but that is a
very long and rocky path.
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Question - 21:
What kind of a person you are?
Ans:

| am patient, responsible and do not mind doing the same work for a long time. | have good problem solving and observation skills. From the weaknesses, | would
love to improve my computer skills. It's not that bad but | believe in this era, one really needs to have better computer skills than | have. Therefore | attend evening
classes and hope to improve on my PC skills.
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Question - 22:
What are your strengths and weaknesses as pharmacist?
Ans:

| have good communication skills and do not have a problem to talk to anybody. Also, details are very important for me. | believe that to be detail oriented is a crucial
ability for every good pharmacist. From my weaknesses | can mention management and leadership skills. | am planning to work on it, once | have more free time.
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Question - 23:
What strengths are closely related to the job of a pharmacist?

Ans:
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* Good communication skills

* Ability to uncover the needs of the others
* Patience and responsibility

* Detail oriented personality

* Ability to talk to different kind of people
* Problem solving skills
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Question - 24:
What typical interview gquestion many job seekers are scared from?
Ans:

Many job seekers are scared of this typical interview question of strengths and weaknesses. Well, nobody likes to talk about his own weaknesses, especialy if we try
to impress someone and get the job. On the top of that, we are good in seeing the weaknesses of the others, but struggle to identify our own weak spots. All inall, itis
adifficult question for every job seeker, at least emotionally.
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Question - 25:
What are the most common problems pharmacist have to deal with?

Ans:

Drug interaction is one of the most common problems we have to deal with. It is important to keep your knowledge up to date, to be able to notice it, explain the
situation to the patient and come up with an alternative solution. It may also happen that we do not have what the patient needs. In this case, we should offer him an
dternative or send him some other place where they have it.
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Question - 26:
What problematic situations can occur in your daily job of a pharmacist?

Ans:

Thisjob is not easy. One hasto talk to al kinds of people, old and young, nice and angry, clever and stupid. It may be very difficult sometimes to help a patient, but |
work alot on my communication skills, to be able to talk to everyone in amost appropriate way.
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Question - 27:
What kind of pharmacist job is?
Ans:

Job of a pharmacist can look like a piece of cake for many people. But the truth is different. One deals with al kind of clients (good and bad) and many difficult
situations occur in a pharmacy on adaily basis.
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Question - 28:
What subjects did you have problems with?

Ans:

Therefore, do not hesitate to your weaknesses and list subjects you had problems with. Nobody is perfect. Interviewers themselves had problems with some subjects
too.
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Question - 29:
What did you dislike the most about your studies?

Ans:

Each of us dislike some subjects. Interviewers have most likely seen your marks and know what troubled you at school. If you said you had no problems with any
subject, but you got some bad marks, they would doubt your trustworthiness and that would be an end of your chancesto get ajob.
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Question - 30:
Tell mewhy you want to become a pharmacist?
Ans:

| was always interested in treatment of various diseases, in drugs and in medical equipment. It was my passion and | never hesitated when choosing my career. | feel
it is my true calling and dream job to work as a pharmacist. On the top of that, | believe to have both knowledge and right personality to become a great pharmacist
and to bring added value to the team.
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Question - 31:
What points should be considered while answering the question, why do you want to become a pharmacist?

Ans:
While speaking about it in an interview. Y ou should speak about your desire to help the others, your passion for drugs and medicines, or about your true love to the
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nature of this job. Money should never resonate in your answer. Of course, we al work for money. (Nobody would go to work without getting paid.) Interviewers
know it, but they want to hear that you have also other, better motives, why you apply for the job of a pharmacist.
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Question - 32:
What you know about pharmacist careers?

Ans:

Pharmacist is one of the most popular careers al around the world. Clean working environment, professional colleagues, exceptional saary. These are the true
reasons behind a popularity of thisjob.
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