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Waitress Interview Questions And Answers Guide.

Question - 1:
Why do you want to work at this restaurant as Waitress?

Ans:
I really like the kind of food the restaurant serves. I love Italian food and I wanted to apply for a job where I could show my passion for the food when customers ask
me questions.
View All Answers

Question - 2:
Can you explain what is your greatest strength?

Ans:
This is your time to shine. Just remember the interviewer is looking for work related strengths. Mention a number of them such as being a good motivator, problem
solver, performing well under pressure, loyal, positive attitude, eager to learn, taking the initiative, attention to detail. Whichever you go for, be prepared to give
examples that illustrate this particular skill.
View All Answers

Question - 3:
Explain me do you like working in a team?

Ans:
Your answer is of course that you are an excellent team player; there really is no other valid answer here as you will not function in an organization as a loner. You
may want to mention what type of role you tend to adopt in a team, especially if you want to emphasize key skills such as leadership. Be prepared to give specific
examples in a very matter of fact sort of way.
View All Answers

Question - 4:
Do you know about this organization?

Ans:
Do your homework prior to the interview. Doing the background work will help you stand out. Find out who the main players are -- have they been in the news
recently? You're not expected to know every date and individual but you need to have a solid understanding of the company as a whole.
View All Answers

Question - 5:
Tell us are you comfortable carrying serving plates?

Ans:
I can comfortably carry two plates from the kitchen to the restaurant. Depending on the plates, I can sometimes carry three at a time
View All Answers

Question - 6:
Tell me what is your favourite part about being a waitress?

Ans:
Waitressing gives me the opportunity to learn on my feet and I get to serve different customers. As there are new people in the restaurant every day, it means every
day is different.
View All Answers

Question - 7:
Tell us what would your previous co-workers say about you?
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Ans:
This is not the arena for full disclosure. You want to stay positive and add a few specific statements or paraphrase. Something like "Joe Blogs always mentioned how
reliable and hard working I was" is enough.
View All Answers

Question - 8:
Explain me one of your proudest moments at work?

Ans:
This question is excellent!  It tells me what they most value in their own abilities, what they see as important and shows their potential as an employee.
View All Answers

Question - 9:
Tell me have you ever had to bend the rules in order to achieve a goal?

Ans:
Beware of this type of question! Under no circumstances is it necessary to break company policy to achieve something. Resist the temptation to answer and give
examples, as what the interviewer is looking for is to determine how ethical you are and if you will remain true to company policy.
View All Answers

Question - 10:
Tell me what does hospitality mean to you and how can you show that to our guest?

Ans:
The first part of this question is easy.  Everyone can answer it.  The second part is where people stumble.  Service steps for implementation can be blurry so a clear
answer really shows me something about the candidate.
View All Answers

Question - 11:
Explain me a time you had to overcome a challenge?

Ans:
In my last job, I had to work on Christmas Day. As it was busy, I had to help look after three Christmas parties and it was very challenging. As I was working with
another waitress, we worked as a team to serve the larger parties together so they did not have to wait longer for their food to be served. I had to keep on my toes as
food was coming out quick and customers wanted more drinks.
View All Answers

Question - 12:
Explain me what sort of person do you not like to work with?

Ans:
This is not an easy one as you have no idea whom you would be working with. Even if you can immediately think of a long list of people who you don't like to work
with, you could take some time to think and say that it's a difficult question as you have always gotten on fine with your colleagues.
View All Answers

Question - 13:
Tell me what do you love about working in a restaurant?  What do you hate?

Ans:
The answers are very enlightening about their attitude, personality and commitment.
I also ask what do they like eating and cooking.
And what scares them the most....
View All Answers

Question - 14:
Tell me do you have experience making and/or serving desserts?

Ans:
I've got experience making ice cream sundaes. When I first started at my last job, my manager taught me how to make them correctly and since then I followed the
recipe and instructions.
View All Answers

Question - 15:
Tell me what has been your biggest professional disappointment/achievement so far?

Ans:
If asked about disappointments, mention something that was beyond your control. Stay positive by showing how you accepted the situation and have no lingering
negative feelings. If asked about your greatest achievement, choose an example that was important to you as well as the company. Specify what you did, how you did
it and what the results were. Ideally, pick an example that can relate to the positions you are applying for.
View All Answers
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Question - 16:
Tell me have you dined with us?  How could our service improve?

Ans:
If they have dined with us I get feedback about the restaurant I run from a servers perspective, that's pretty powerful.  If they haven't dined with us then I assume that
we are one of many restaurants that received their application and I can ask them questions based on that.  If they haven't dined with us then I can still ask about their
last dining experience, what they would have improved if they had had the power to do so.
View All Answers

Question - 17:
Tell me how would you deal with an angry customer?

Ans:
After listening to the customer, I would try and think of a solution. If I'm unable to deal with the problem myself, I'd find my manager or another senior member of
staff.
View All Answers

Question - 18:
Explain me regarding salary, what are your expectations?

Ans:
This question is always a tricky one and a dangerous game to play in an interview. It is a common mistake to discuss salary before you have sold yourself, and like in
any negotiation, knowledge is power. Do your homework and make sure you have an idea of what this job is offering. You can try asking them about the salary
range. If you want to avoid the question altogether, you could say that at the moment, you are looking to advance in your career and money isn't your main motivator.
If you do have a specific figure in mind and you are confident you can get it, then it may be worth going for it.
View All Answers

Question - 19:
Why did you leave your previous job (or Why are you looking for another job)?

Ans:
On the surface, this appears to be a simple question, yet it is easy to slip. I would suggest not mentioning money at this stage as you may come across as totally
mercenary. If you are currently employed, you can say it's about developing your career and yourself as an individual. If you are in the unfortunate position of having
been downsized, stay positive and keep it brief. If you were fired, you should have a solid explanation. whatever your circumstances, do not talk about the drama but
remember to stay positive.
View All Answers

Question - 20:
Explain me why are you leaving your current job?

Ans:
People become very candid when they answer.  If their reason is anything like they just want to make more money, didn't like the management or had problems
getting along with others, those are red flags.
View All Answers

Question - 21:
Tell me do you have bar experience?

Ans:
I used to work on a bar a couple of years ago. I learned how to make cocktails and pour draught beer.
View All Answers

Question - 22:
Tell me do you have any questions for us?

Ans:
This one tends to come up every time. Have some questions prepared.
This will show you have done some research and are eager to know and learn as much as possible. You probably don't want to ask more than three or four questions.
Try and use questions that focus on you becoming an asset to the company. A generic question might be "how soon can I start if I were to get the job." Another idea is
to ask what you would be working on and how quickly they expect you to be able to be productive. Remember to ask about next steps and when you can expect to
hear back.
View All Answers

Question - 23:
Tell me how do you handle stressful situations and working under pressure?

Ans:
There are several ways of addressing this one. You may be the sort of person that works well under pressure; you may even thrive under pressure. Whatever the case,
make sure you don't say you panic. You want to give specific examples of stressful situations and how well you dealt with them. You may also want to list a few tools
you use to help you, such as to-do lists, etc. It is alright to say that you will ask for assistance when the job is more than what you can handle. It is equally acceptable
to say that you work best under pressure if this is indeed the case and relevant to the particular role.
View All Answers
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Question - 24:
Tell me how the World's Smartest Company Selects the Most Creative Thinkers?

Ans:
It is something in the gut that tells you within the first 5 minutes of meeting someone whether or not you like this person (or want to hire this person).
View All Answers

Question - 25:
Explain me what do you do in your free time?

Ans:
In my free time I like going out with my friends. On the weekends, we enjoy going shopping. I particularly like going in clothes shops like H&M and Zara. When I
can, I like going to the cinema and seeing the latest blockbuster films like Avengers Assemble.
View All Answers

Question - 26:
Tell me what skills do you possess specifically that help you in your role as a waiter?

Ans:
I am a pleasant individual with exceptional experience in servicing patrons so that they leave happy and come back for more. My suggestive selling skills are
impeccable and my knowledge of handling food and beverage services is also quite well-placed.
View All Answers

Question - 27:
Tell me what do you drink? What are your go-to wines, personally?

Ans:
The great thing about this question is that it puts them at ease, and lets them answer without feeling like there is a right and wrong answer. But, the answer to this
shows me to what extent they are passionate about food and wine. If their answer is "Cabernet", without much explanation, it suggests that they do not spend much
time learning about wine and expanding their knowledge. But, if they say "I'm a fan of Thai food, so a German Riesling, especially from Mosel or Nahe, are personal
favorites" I gather that their passion for food and wine doesn't stop when they leave work.
View All Answers

Question - 28:
Tell us why do you think you would make a great addition to our team?

Ans:
I've worked in restaurants before and I think I got along with everyone I worked with. I do my job and I'm happy to help if anyone ever needs it. I enjoy having a
laugh with my colleagues and getting to know them.
View All Answers

Question - 29:
Suppose you were required to fill in the shoes of a cashier for a week, would you be able to do justice to it?

Ans:
Definitely. I am well-versed in handling POS systems and can easily process both cash and credit card payments, along with making sure that the cash drawer is
balanced at the end of the shift.
View All Answers

Question - 30:
Suppose a guest presents you with a coupon which clearly reads, "not valid with any other offers or discounts" and they try to use two offers, how would you react?

Ans:
In an industry that is all about saying yes, it is sometimes difficult to say no.  Many professional servers are very anxious when it comes to defining policy and
thinking of the company's bottom line rather than their own.  Sometimes small conflicts occur and must be addressed.  This question is a great way to find out how
they would react to this un-common but inevitable scenario.
View All Answers

Question - 31:
Explain me about a suggestion that you have made that has been successfully implemented?

Ans:
Here the emphasis is on the implemented. You may have had many brilliant ideas, but what the interviewer is looking for is something that has actually materialized.
Be prepared to briefly describe how it went from an idea to implementation stage.
View All Answers

Question - 32:
Suppose I were to ask your past co-workers which you were best at: guest interaction, food knowledge, keeping the place clean or creating a fun work environment,
what would they answer?

Ans:
All of these attributes (in my own opinion) are extremely important so there is no "right" answer. Sometimes there is a "personality/specialty" gap in the team that
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needs to be filled.  If we are having a problem with the team keeping things clean and organized, I might be more interested in the person that thinks their past
co-workers would classify them being super clean.
View All Answers

Question - 33:
Tell me how much money in comps will we spend getting you up to speed if we hire you for this position?

Ans:
I have actually never been asked this, but think it would be a great question.  Every manager knows that s*^% can hit the fan, especially for the poor new guy.  The
poor new guy knows this as well.  I believe asking this question will make the server talk about their past mistakes, (if they admit to any).  It will also open a gateway
for conversation about their past mistakes; how they handled them and if they own them, or if they pass the buck and blame others.
View All Answers

Question - 34:
Explain me have you worked long shifts before? Do you feel comfortable working on your feet?

Ans:
I've worked in similar busy jobs where I've had to be on my feet for most of my shift. I'm used to it and I enjoy this type of work.
View All Answers

Question - 35:
Tell me how would you handle a situation in which a customer's order was delivered incorrectly and he wasn't too pleased about it?

Ans:
As my training dictates, I will apologize to the customer and make sure that a new order is expedited. I will then look into the matter to determine why an incorrect
order was sent.
View All Answers

Question - 36:
Explain how do you garnish a Manhattan? What is bourbon? What is "perfect" in a martini order?

Ans:
I can't tell you the amount of times I have hired an "experienced" server, only to find out that their alcohol knowledge is horrible.  I can train them, but in a full
service bar or restaurant, it is so much more helpful if they come in with the proper knowledge that every server should have anyway.  Asking them these questions
helps me qualify them; are they the right fit for my restaurant?
View All Answers

Question - 37:
We like to think outside the box and want servers and staff who can think on their feet?

Ans:
Besides writing, can you name 5 uses for a pencil?
View All Answers

Question - 38:
As you know it is important to maintain health and safety at work, how would you keep yourself, and your colleagues, safe at work?

Ans:
For health and safety, I always keep my hair tied back at work. In the past, I've worn blue plasters on my fingers if they've been cut. When there is broken glass on the
floor, I know to alert another colleague and get it cleaned up quickly to avoid injuring our diners or staff. At work I always make sure to wear appropriate work shoes,
to reduce the chance of slipping or falling.
View All Answers

Question - 39:
Tell me can you make coffees using a coffee machine?

Ans:
I have experience working as a barista, so I'm happy to use the machines when I need to.
View All Answers

Question - 40:
Explain what do you like least about being a waitress?

Ans:
I suppose my least favourite part of waitressing is when you get an unhappy customer. Sometimes you get that customer who was in a bad mood when they arrived
and they're unhappy with everything you do. It's alright, I'm used to it and I know how to remain professional throughout the situation.
View All Answers

Question - 41:
Explain me what kind of decisions do you find most difficult to take?
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Ans:
There is no right or wrong answer here. The logic behind this type of question is that your past behaviour is likely to predict what you will do in the future. What the
interviewer is looking for is to understand what you find difficult.
View All Answers

Question - 42:
Why do you want this job as Waitress?

Ans:
This question typically follows on from the previous one. Here is where your research will come in handy. You may want to say that you want to work for a company
that is x, y, z, (market leader, innovator, provides a vital service, whatever it may be). Put some thought into this beforehand, be specific and link the company's
values and mission statement to your own goals and career plans.
View All Answers

Question - 43:
Tell me do you think that suggestive selling is unethical?

Ans:
No, I don't believe that it is. Through suggestive selling, one is simply reminding a customer if he or she may be forgetting to order something, or providing them
with information on what else is available that they may like. While it may generate additional revenue for the restaurant, it also provides satisfaction to the patrons.
View All Answers

Question - 44:
Tell me what's your favorite restaurant dining memory?

Ans:
I like this question because an applicant's answer gives me a lot of information on whether or not they're a "food person" or someone who doesn't necessarily love
food but just has a history of waiting gigs.  Either situation is totally okay, but I prefer people who themselves love dining as opposed to just eating.
View All Answers

Question - 45:
Tell me what drives you to be in the food and beverage industry?

Ans:
This is one of my favorites, you get some great answers...
View All Answers

Question - 46:
Explain me a time you made a mistake when serving a customer?

Ans:
I took a food order and accidentally wrote down chicken burger instead of beef burger. When I brought the order, I realised I had made a mistake, I was obviously
embarrassed. I apologised to the customer, who was thankfully very nice about it and then I went to the chefs who were about to get a beef burger ready in 10
minutes. I served it to the customer and apologised again.
View All Answers

Question - 47:
Tell me can you prepare tables?

Ans:
Yes, in my last job as a waitress I had to set out cutlery correctly. I know how to set out different types of wine glasses when preparing a table.
View All Answers

Question - 48:
Why should we hire you as Waitress?

Ans:
It is your chance to stand out and draw attention to your skills, especially those that haven't already been addressed. Saying "because I need a job" or "I'm really
good" just won't cut it. Don't speculate about other candidates and their possible strengths or flaws. Make sure you focus on you. Explain why you make a good
employee, why you are a good fit for the job and the company and what you can offer.
Keep it succinct and highlight your achievements.
View All Answers

Question - 49:
Can you explain what is your biggest weakness?

Ans:
This is a challenging question -- as if you have no weaknesses you are obviously lying! Be realistic and mention a small work related flaw.
Many people will suggest answering this using a positive trait disguised as a flaw such as "I'm a perfectionist" or "I expect others to be as committed as I am." I
would advocate a certain degree of honesty and list a true weakness. Emphasize what you've done to overcome it and improve. This question is all about how you
perceive and evaluate yourself.
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View All Answers

Question - 50:
Do you know who are our main competitors?

Ans:
Think about a few and say how you think they compare (similarities, differences). This is a good opportunity to highlight what you think are the company's key
strengths.
View All Answers

Question - 51:
Explain me what have been your main duties as a waiter in the past?

Ans:
Greeting and seating customers, offering menus, providing suggestions according to their specific likes, responding to customers' questions regarding ingredients and
cooking times, and ensuring that all orders are delivered on time, I have handled it all!
View All Answers

Question - 52:
Tell me may I walk you to your car?

Ans:
One other thing I like to do is have a candidate walk me out to their car at the end of the interview where I look to see how well they treat what is likely their most
expensive and important possession. If it is disgusting, I try to think how they will treat the things that don't belong to them. This serves as a fairly accurate
barometer.
View All Answers

Question - 53:
Tell us what do you like to do in your free time?

Ans:
* if they are quick to respond about a hobby they are more likely to be focused on whatever they do
* if they have just moved to Flagstaff, they had better like the outdoors or they may not be staying too long in Flag
* if they don't have much going on they could be heavy partiers
View All Answers

Question - 54:
Tell me what do you expect your daily responsibilities will be if you got this job?

Ans:
From your job advert, I thought it would be a normal waitress role. Taking orders, serving meals, cleaning tables and helping with drink orders. I remember the advert
saying that you would need the candidate to work every other Sunday, which I'm happy to do.
View All Answers

Question - 55:
Explain me what is your knowledge like on wines?

Ans:
I'm not much of a wine drinker but I have a good sense of which wines pair well with certain foods, because of my previous experience as a waitress. If I started
working here, I would like to have a look at the wine list and find out which dishes work best with which wines. So if a customers asks me, I can give them a good
recommendation.
View All Answers

Question - 56:
What experience do you have as Waitress?

Ans:
I have experience working in another restaurant, I worked busy shifts and I'm used to serving large parties. From my experience I feel comfortable talking to
customers.
View All Answers

Question - 57:
Explain are you willing to travel or relocate if necessary?

Ans:
This is something you need to have very clear in your mind prior to the meeting. There is no point in saying yes just to get the job if the real answer is actually no.
Just be honest as this can save you problems arising in the future.
View All Answers

Question - 58:
Tell us are you applying for other jobs?
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Ans:
If you are serious about changing jobs then it is likely that you are applying to other positions. It is also a way of showing that you are in demand. Be honest but don't
go into too much detail; you don't want to spend a great deal of time on this. If asked about names of who you have spoken to, it is absolutely legitimate to say you
prefer not to disclose that information at this stage.
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Question - 59:
Explain me a little bit about yourself?

Ans:
This is probably the most asked question in an interview. It breaks the ice and gets you to talk about something you should be fairly comfortable with. Have
something prepared that doesn't sound rehearsed. It's not about you telling your life story and quite frankly, the interviewer just isn't interested. Unless asked to do so,
stick to your education, career and current situation. Work through it chronologically from the furthest back to the present.
View All Answers

Question - 60:
As a Waitress, how do you feel about working on your feet for long periods of time?

Ans:
Staying on one's feet comes with the territory and doesn't really bother me. My work is demanding so it keeps me on my toes, taking the edge off feeling tired.
View All Answers

Question - 61:
Tell me how do you gauge the success of a restaurant?

Ans:
By seeing their definition of a successful restaurant I can gain an understanding of their priorities or, at the very least, see if their mentality is in alignment with ours. 
Some people might think a successful restaurant is one that is a James Beard award winner while others define success as a strong and respectful team that provides
excellent service on a regular basis.
View All Answers

Question - 62:
Name a time when you had to deal with a conflict between staff members (i.e. verbal dispute or two people not getting along) and how did you manage this dispute?

Ans:
The answer to this question can give great insight into what kind of person you'll be dealing with and what style they have.
You could also ask this question in a more direct way.  Give a scenario (maybe a scenario that has actually happened in the restaurant) and ask how they would have
handled it or how they would handle it if it happens to them in the near future.
View All Answers
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