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Psychiatric Nurse Interview Questions And Answers Guide.

Question - 1:
Tell us what are necessary qualities for a nurse to possess?

Ans:
The answer to this question will reflect your work priorities and what characteristics you feel to be most important.
"Over time, I have seen that excellent communication is first and foremost, whether I am comforting a patient or discussing treatments with a doctor. Another
important quality is organization. In such a sensitive environment, one mistake could be the difference between life and death.Lastly, patience is essential to possess.
You must be a people person and be able to endure any possible turn of events."
View All Answers

Question - 2:
Explain me a time when you felt overwhelmed with your work or patient-load. What did you do?

Ans:
Give a specific example of a time you were overwhelmed. Explain step-by-step the actions you took to overcome this feeling and to focus on the task at hand.
View All Answers

Question - 3:
Please explain me a time you provided effective patient or family education?

Ans:
Tell a story about a time when you knew your patient or family retained your teachings. How did you know that you effectively communicated the piece of
education?
View All Answers

Question - 4:
Please explain about a time you failed. How did you deal with this situation?

Ans:
Share a story about when you experience failure. Talk about your feeling and why you felt that you failed. Discuss anything positive that came from this failure?
What did you learn from failing? What might you do differently now?
View All Answers

Question - 5:
Tell us what is the most difficult part of being a nurse?

Ans:
This can be a tricky question to answer because you want to be honest and genuine, while still showing that you love your job.
"I absolutely love being a nurse, but as with all jobs challenges will cross my path. The hardest part of being a nurse is seeing a patient in pain or unhappy and being
limited in the extent I can comfort them. The reality is that as a professional I can only do so much. However, I realize this helps me so that I do not become too
emotionally invested in my patients."
View All Answers

Question - 6:
Tell us a time when your facility was undergoing some change. How did that impact you, and how did you adapt?

Ans:
Talk about a time your facility changed. Maybe they were acquired by another facility. Perhaps they transitioned to a new computer system. Describe the change and
the steps you took to adapt to such change.
View All Answers

Question - 7:
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Please explain a time when you had not communicated well. How did you correct the situation?

Ans:
No one is perfect, we all have flaws. Discuss a time when you experienced miscommunication at work. What were the circumstances? How did you know you did not
communicate well? What did you learn? What were the results?
View All Answers

Question - 8:
Explain me how would you handle a patient that constantly complains about pain?

Ans:
There is bound to be a difficult patient so you need to know how to handle such a situation. Use your past experience to show how you have previously overcame a
similar circumstance.
"It all comes down to reassurance and proper care. This reminds me of a patient I had a few years ago. She told me about the excruciating pain she was experiencing
several times.My first thought was to make sure we were doing our jobs right so I conferred with the attending doctor to ensure the patient's pain was being managed
in the most effective way possible. Then, I listened and empathized with my patient while simultaneously reassuring her we were doing everything possible to ease
her discomfort."
View All Answers

Question - 9:
Tell us about a time a patient or their family were particularly pleased and appreciative of your care?

Ans:
Tell a story about a family who was happy with your care. What did you do in particular that they were pleased with? How did you know they were happy? What
were the results of this situation?
View All Answers

Question - 10:
Explain me a time when you were the resident medical expert. What did you do to make sure everyone was able to understand you?

Ans:
Tell a story about a time when others were relying on your medical expertise. Talk about the specific circumstances and words you used to ensure that they
understood the language. What did you talk about? What was the result?
View All Answers

Question - 11:
Tell us why do you want to be a Mental Health nurse?

Ans:
We're looking for people who can explain clearly and with conviction why they want to be a mental health nurse. We are interested in people who want to work with
people rather than a person's fascination with how the brain works. Avoid general statements such as 'I want to help people' and tell us how you might like to help
people and how you may have helped people in the past.  Give examples how you do this and how you match the requirements of the role.
View All Answers

Question - 12:
Tell us about a time when a patient's family was dissatisfied with your care. How did you handle that situation?

Ans:
Make sure to explain the situation in detail including both perspectives (the patient's family and yours). Never talk bad about patients or their family. Take ownership
if you indeed did something wrong. Share any positives that came from this - what did you learn? What would you do differently now? How did you turn this into a
positive?
View All Answers

Question - 13:
Tell us a time when you anticipated potential problems with a patient and initiated preventative measures?

Ans:
Share a specific story about a patient. Explain how you assessed the pending problems. Describe step-by-step the actions you took to prevent the problem. What was
the result of your actions?
View All Answers

Question - 14:
Explain me what is one professional accomplishment that you are most proud of and why?

Ans:
Tell a story about one of your most noteworthy accomplishments at work. What was the accomplishment? What steps did you take to achieve it? Who else was
involved in this accomplishment? What happened as a result of the accomplishment?
View All Answers

Question - 15:
Explain me what do you know about our Mental Health Nursing degree? 
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Ans:
This is an important one to get right. You are asking to come on a course for the next three years of your life. That's some commitment so we want to be assured that
you understand what it is that you are committing yourself to. We're looking for people who are serious about a career in mental health nursing and are fully aware of
the commitment it requires. We expect you to have researched the course at this University, attended an Open Day and thought about how you plan to manage the
academic and personal demands of the course. Talk positively about why you want to study here and what you're interested in learning.
View All Answers

Question - 16:
Tell us how do you deal with stress on the job?

Ans:
In the field of nursing, you can come across many obstacles that may be stressful. The interviewer wants to gauge how you handle tense situations in a fast-paced
environment. Show them that you persevere in tough situations.
"I think knowing what the job entails and being prepared allows you to be better equipped when stressful situations do arise. Honestly, a little stress is expected in our
field. If I feel like I am getting to the point of being stressed out, I will take a few deep breaths and remind myself why I got into nursing in the first place. Although
there may be a few trying moments here and there, the impact nurses have on people's lives is well worth it."
View All Answers

Question - 17:
Tell us about a time you worked in a fast-paced setting. How do you prioritize tasks while maintaining excellent patient care?

Ans:
Give an example of a time you had to prioritize your tasks quickly. Explain your thought process in details and why you chose to complete the duties in such order.
View All Answers

Question - 18:
Explain me a time when you were particularly proud of your healthcare team? What was your role in this situation?

Ans:
Describe the circumstances and actions step-by-step. What happened to make you feel proud? What was your role? Who was involved? What was the result?
View All Answers

Question - 19:
Tell us how you normally respond to feedback from superiors such as physicians and charge nurses?

Ans:
I always listen thoroughly to the feedback I receive and incorporate it into my actions moving forward. However, if it seems the superior does not have a complete
understanding of a patient's treatment or status, I respectfully respond in ways that make it clear I don't let my pride, nor fear of speaking up, interfere with my goal of
providing the best possible care.
View All Answers

Question - 20:
Can you explain what motivates you as a psychiatric nurse, even during the toughest shifts?

Ans:
My motivation as a psychiatric nurse comes from a deep desire to do the very best I can in every situation I'm faced with. That often means calming agitated patients
on a daily basis, but I even had my inner drive to succeed before getting my first job. I tirelessly studied psychiatric nurse interview questions so I was well prepared
for what I was asked, in a situation that was very stressful for most of my nursing school peers.
View All Answers

Question - 21:
Explain me a time when you went over and above your job requirements. What motivated you to put forth the extra effort?

Ans:
Talk about a specific instance when you went out of your way for your job or for a patient. What were the circumstances? Why did you choose to take the action?
What did you do? What were the results?
View All Answers

Question - 22:
Tell us a time you had to interact with a hostile patient. How did you handle the situation and what was the outcome?

Ans:
Tell a story about a hostile patient and your step-by-step actions. What was the patient doing that was hostile? How did you react? How did you feel? What
procedures did you follow to interact with the patient? What was the result of your actions?
View All Answers

Question - 23:
Explain about a conflict within your healthcare team. What was the conflict and how did you handle it?

Ans:
Explain the conflict surrounding the situation. Who was involved? What was your role? Did anything positive come from this? What did you learn?
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Question - 24:
Explain me about a time when you didn't know the answer to something at work? How did you go about finding the information?

Ans:
Tell a story about a time when you did not know the answer. Explain step-by-step the action you took to find the information. Talk about the result of your actions.
View All Answers

Question - 25:
Tell us about a time when you had to rely on written communication to explain yourself to your team or to a patient?

Ans:
Talk about a time when you successfully relied on written (or typed) communication. What were the circumstances? What was being discussed? How did you ensure
success?
View All Answers

Question - 26:
Tell me what do you find most difficult about being a Nurse? How do you overcome this difficulty?

Ans:
Be honest and talk about the most difficult component of nursing. Maybe it's working with a specific patient population. Or, acting in a leadership role. Whatever it is
to you, always make sure to talk about the steps and actions you've taken to cope with the difficulty.
View All Answers

Question - 27:
Tell us what you think a Mental Health nurse does and what type of people or groups you might work with ?

Ans:
Mental health nursing isn't simply about sitting down with people in one-to-one situations and counselling them. We work with people across all age groups with
many different needs and problems. Show that you have an understanding of what it is that mental health nurses do. What sort of environments do we work in? What
sort of things might we do by way of helping people? Have an appreciation of current issues in the news such as anti-stigma campaigns, the effect of living in society
with a diagnosis.
View All Answers

Question - 28:
Suppose our psychiatric nurses get opportunities to serve as peer mentors after they've been at the hospital for at least a year. Would you be a good fit for such a role?

Ans:
Absolutely. Throughout my career as a psychiatric nurse, I've been supportive of nurses who are just entering the field. Even in nursing school, I helped friends study
psychiatric nurse interview questions before they met with hiring managers in hopes of getting their first jobs. Peer mentoring helped me get where I am today and I
want to reciprocate.
View All Answers

Question - 29:
Tell us have you ever felt dissatisfied with your work as a Nurse? What could have been done to make it better?

Ans:
Most nurses encounter difficulties while working. Talk about a time when you felt dissatisfied with your work. What were the circumstances and what happened?
What was your role? Why did you feel dissatisfied? What would you do differently now? What did you learn?
View All Answers

Question - 30:
Please explain with example of a time when you were able to successfully persuade a patient to agree to something. How did your persuade this person?

Ans:
Tell a story about a specific time when you had a difficult time getting a patient to agree to something at work. What was the situation and what did they need to
agree to? What specific actions did you take to get them to agree? What was the result?
View All Answers

Question - 31:
Can you explain me what approach do you take in communicating with people who do not know medical jargon? Give an example of a time you explained medical
terminology to someone who is not medically trained?

Ans:
Explain step-by-step how you've performed in a similar situation. What specific words and terminology did you use? How did you know that the individual
understood your explanation?
View All Answers

Question - 32:
Tell me a time when you had to put aside personal needs to ensure the psychiatry team continued to function smoothly at your workplace?
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Ans:
About a year ago, on the night of my fifth wedding anniversary, I had to cover a shift for a coworker who suddenly got ill while tending to patients. Pitching in meant
I had to tell my spouse we would need to shift our dinner plans to the next night when I was off. Although this initially caused disappointment, there was also a
mutual understanding that if I did not cover that shift, the entire department would have struggled. Thanks to my decision, the department was able to continue
delivering top-quality patient care, which was ultimately recognized by the nursing supervisor.
View All Answers

Question - 33:
Tell us a challenging situation or problem where you took the lead to correct it instead of waiting for someone else to do it?

Ans:
Talk about a time when you decided to take the initiative to complete a task or make an important decision. What was your motivator? What action steps did you
take? What were the results of your actions?
View All Answers

Question - 34:
Tell us your experience with a very ill patient who required a lot of your time. How did you manage this patient's care while ensuring your other patients were
adequately cared for?

Ans:
Talk about the patient's care and why they needed much of your time. What was the illness, trauma or injury? How did you ensure that this patient received quality
care? How did you manage your other patients?
View All Answers

Question - 35:
Explain me a time you were faced with a patient who chose not to communicate or disclose important information. How did you handle the situation and what was
the outcome?

Ans:
Tell a story about a patient you worked within a similar situation. What step-by-step actions did you take to obtain the information from the patient? What were the
results of your actions?
View All Answers

Question - 36:
Explain me a situation when you had to work closely with a difficult coworker. How did you handle the situation? Were you able to build a relationship with this
person?

Ans:
Never talk bad about anyone during an interview. Explain the situation and why the individual was difficult. Share how you handled the situation. Try to turn
anything negative into a positive. What did you learn from the situation? What might you do differently now? What was the "silver lining"? Were you able to talk
through your differences? Did you become friends?
View All Answers

Question - 37:
Please explain what qualities do you need to be a good professional?

Ans:
 First, think about the qualities you expect from a nurse, and would want from someone caring for you or a member of your family. Think about things like
confidentiality and how that might be different from secrecy. Think about what the pitfalls might be for nurses engaging in social media like Facebook and Twitter.
Turn the question on its head and think what might constitute being unprofessional.
View All Answers

Question - 38:
Tell us an example of a time when you had to interact with a patient who was in great mental distress?

Ans:
Taking care of people who are experiencing severe mental anguish happens so regularly that it's difficult to pinpoint specific instances. However, I remember helping
treat a homeless man who was causing an uproar in the ward. He had been diagnosed with bipolar disorder and was unable to afford the medication. The lack of
access to the necessary pills, combined with the fear of being in a strange plac, meant that this individual was a danger to himself and others. After securely
restraining him to prevent injuries, I followed a doctor's order and administered a drug to ease the patient's panic. However, the soothing words and understanding
attitude I displayed while working with the patient were arguably just as potent as the pharmaceutical intervention. After the man's discharge, he found me and
offered thanks for treating him with such compassion.
View All Answers

Question - 39:
Tell me what do you contribute to your patients?

Ans:
Every nurse has a common job description, but you must possess something unique. This question allows the interviewer to get a sense of what makes you stand out
among the other job applicants.
"I want my patients to have the best experience possible and I consider that my sole responsibility. I will go above and beyond to see to it that my patients are well
taken care of. I believe dedication is an integral part of being a successful nurse and providing the best care under any circumstances. Also, I offer a listening ear that
they can feel comfortable confiding in. As well as knowing I will wholeheartedly advocate for them, if necessary."
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Question - 40:
Tell us an example of a mistake you've made? How did you handle it?

Ans:
It is important to admit that you make mistakes and to own up to them. Talk about the specific mistake and why it happened. What was your role in the mistake? How
did you know that you made a mistake? Who was involved? What did you learn? What have you done to improve? What were the results?
View All Answers

Question - 41:
Tell us a time when you received negative feedback and turned it into something positive?

Ans:
Discuss a time at work when you received negative feedback. What was the feedback and circumstances surrounding the feedback? Who gave you the negative
feedback? How did it make you feel? What did you do as a result of the feedback?
View All Answers

Question - 42:
Tell us example of an important goal you set for yourself. Did you accomplish that goal? How did you ensure that you accomplished it?

Ans:
Make sure the goal you share is related to your career. Explain the steps you took to accomplish your goal. What challenges did you face? How did you feel once you
accomplished your goal?
View All Answers

Question - 43:
Tell me an example of an awkward situation at work. How did you remove yourself from the situation?

Ans:
Tell a story about the uncomfortable situation. What was the situation and why did it feel awkward. Explain the steps you took to leave the situation. What were the
results of your actions? What did you learn?
View All Answers

Question - 44:
Please explain about a time you were under a lot of pressure. What was going on, and how did you get through it?

Ans:
Tell a story about a time you were stressed and under pressure to perform. Explain the situation and why you felt pressured. Describe step-by-step the actions you
took to make it through the situation. What was the result? What did you learn? What might you do differently now?
View All Answers

Question - 45:
Explain me about a time you stepped into a leadership role?

Ans:
This doesn't need to be anything official. Think about a time when you stepped up to the plate and took charge of a situation. What was the circumstance? What made
you take the lead? Who was involved? Did any opportunities arise from this situation?
View All Answers
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