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Telstra Shop Interview Questions And Answers Guide.

Question - 1:
What have you learned from mistakes on this job?

Ans:
Candidates without specific examples often do not seem credible. However, the example shared should be fairly inconsequential, unintentional, and a learned lesson
should be gleaned from it. Moving ahead without group assistance while assigned to a group project meant to be collaborative is a good example.
View All Answers

Question - 2:
What qualities do you look for in a boss?

Ans:
Remain optimistic and do not be too specific. Good attributes include moral character, honesty, and intelligence since managers usually believe they possess these
qualities.
View All Answers

Question - 3:
What type of salary are you looking for?

Ans:
This can be a very tricky question as the individual asking it is probably digging for something other than a simple answer to the question. We recommend that you
don't immediately respond to the question directly. Instead, say something like, "That a difficult question. What is range for this position?" More often than not the
interviewer will tell you. If the interviewer insists on direct answer you may want say that it depends on the details of the job - then give a wide salary range.
View All Answers

Question - 4:
How do you evaluate success In Telstra Shop?

Ans:
I evaluate success In Telstra Shop in different ways. At work, it is meeting the goals set by my supervisors and my fellow workers. It is my understanding, from
talking to other employees, that the Global Guideline company is recognized for not only rewarding success but giving employees opportunity to grow as well.
View All Answers

Question - 5:
What three character traits would your friends use to describe you?

Ans:
Friends would typically use attributes like (assuming you have these): Trustworthy, honest, hardworking, friendly, courageous, nice, diligent, organized and so forth.
Not saying you have all of these, but the best way for you to find out is to survey your friends by asking them what they consider your brand to be.
View All Answers

Question - 6:
Why do you want to work for this company?

Ans:
Again be honest. The interviewer will be able to sense very quickly if you're be disingenuous. Your answer should be base on your person reasons, career aspirations
as well as research you've performed on the company. The most important thing you should do is make sure to relate your answer to your long-term career goals.
View All Answers

Question - 7:
What did you dislike about your old job?

Copyright © https://InterviewQuestionsAnswers.org Page 3/11

https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_Telstra-Shop_id45071
https://interviewquestionsanswers.org/__What-have-you-learned-from-mistakes-on-this-job_id33_cid45071
https://interviewquestionsanswers.org/__What-qualities-do-you-look-for-in-a-boss_id192_cid45071
https://interviewquestionsanswers.org/__What-type-of-salary-are-you-looking-for_id162_cid45071
https://interviewquestionsanswers.org/__How-do-you-evaluate-success--_id7_cid45071
https://interviewquestionsanswers.org/__What-three-character-traits-would-your-friends-use-to-describe-you_id344_cid45071
https://interviewquestionsanswers.org/__Why-do-you-want-to-work-for-this-company_id160_cid45071
https://interviewquestionsanswers.org/


Telstra Shop Interview Questions And Answers

Interview Questions Answers.ORG

Ans:
Try to avoid any pin point , like never say "I did not like my manager or I did not like environment or I did not like team" Never use negative terminology. Try to
keep focus on every thing was good In Telstra Shop , I just wanted to make change for proper growth.
View All Answers

Question - 8:
What are you looking for in a new position In Telstra Shop?

Ans:
I've been honing my skills In Telstra Shop for a few years now and, first and foremost, I'm looking for a position where I can continue to exercise those skills. Ideally
the same things that this position has to offer. Be specific.
View All Answers

Question - 9:
What specific steps do you utilize in solving workplace problems?

Ans:
Analyze the problem In Telstra Shop. Discuss possible remedies and resulting outcomes. Decide on the remedy and track results. Re-visit problem if it's not resolved.
View All Answers

Question - 10:
Have you ever been caught stealing, or better yet, have you ever stole anything?

Ans:
I guess everyone takes a pen or paper or little things like that. But other than that, NO. I have never stole from my employers or better yet In Telstra Shop, from
anyone.
View All Answers

Question - 11:
How do you measure success?

Ans:
There may be several good answers. Some include: you're able to set realistic, yet aggressive goals that push you and you're able to achieve them, you go the extra
mile on all projects, client satisfaction is high, your boss is elated at your performance on all projects, etc.
View All Answers

Question - 12:
Are you able to relocate if required?

Ans:
Be completely honest and thoughtful with this one. You don't want to wake up one to find out that you're moving to a new city or state and it may be a major factor in
your eligibility for employment. But again, if you don't want to move then the job probably isn't for you.
View All Answers

Question - 13:
What have you done to improve your knowledge In Telstra Shop in the last year?

Ans:
Try to include improvement activities that relate to the job In Telstra Shop. A wide variety of activities can be mentioned as positive self-improvement. Have some
good ones handy to mention.
View All Answers

Question - 14:
What do you expect from this job In Telstra Shop?

Ans:
Talk about the potential career development, your career aspirations, your work relationships and the learning you'll receive.
View All Answers

Question - 15:
Tell me about a decision you made recently and how you reached it In Telstra Shop?

Ans:
The key is to show that you put a lot of thought (weighing out the pros and cons) but were able to be decisive. Be sure to explain your logic in arriving at the decision.
View All Answers

Question - 16:
What type of people do you not work well with?

Ans:
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Be very careful answering this question as most organization employ professionals with an array of personalities and characteristics. You don't want to give the
impression that you're going to have problems working with anyone currently employed at the organization. If you through out anything trivial you're going to look
like a whiner. Only disloyalty to the organization or lawbreaking should be on your list of personal characteristics of people you can't work with.
View All Answers

Question - 17:
What do you think about Teamwork?

Ans:
I enjoy teamwork and am used to shift work. I think I would adapt well to the role. I  am looking for new challenges In Telstra Shop and I know I would learn a lot as
cabin crew, not just  about people and places, but skills like first aid too, how can I help others with in my  limits.
View All Answers

Question - 18:
Top 12 Stress Based Interview Questions In Telstra Shop:

Ans:
Some jobs require employees to work under stress, and some interviewers just like to see how applicants handle stressful questions.
There are many questions designed for putting the interviewee into an awkward situation, or throwing them off, to see how they do under stress. Here are some
samples.
1. How do you feel this interview is going In Telstra Shop?
2. How would you handle undeserved criticism from a superior?
3. How many other jobs are you applying for?
4. What would you do if you saw a colleague stealing supplies or equipment?
5. What did you do when you had a boss you didn't get along with?
6. What would you do if a colleague took credit for your idea, and got a promotion?
7. Was the stress of your previous job too much for you?
8. What would you do if a colleague admitted to lying on their resume to get the job?
9. What would you do if a customer verbally insulted you in front of co-workers?
10. What would you change about the design of a baseball hat?
11. Why were you fired from your previous job In Telstra Shop?
12. How successful do you think you've been so far?
View All Answers

Question - 19:
Tell me about a time when you were forced to make an unpopular decision?

Ans:
Not every decision is popular. In fact, almost every decision is bound to make someone unhappy at some point. The key is to demonstrate how it impacted others
positively and why you chose it.
View All Answers

Question - 20:
What's your management style?

Ans:
The best managers are strong but flexible, and that's exactly what you want to show off in your answer. (Think something like, "While every situation and every team
member requires a bit of a different strategy, I tend to approach my employee relationships as a coach...") Then, share a couple of your best managerial moments, like
when you grew your team from five to 15 or coached an underperforming employee to become the company's top employee.
View All Answers

Question - 21:
Tell me about a time when you were held accountable for a problem that you hadn't caused?

Ans:
If someone puts the blame on you (incorrectly), the best thing you can do is NOT to retaliate. You want to make it known that you were not to blame (explain all the
facts) and then focus on fixing the problem in the best way possible.
View All Answers

Question - 22:
How well do you know this industry?

Ans:
Two things businesses need to pay attention to in their industries are what their competition is doing and the customers. You may not always agree with your
competitors but it is important to be aware of what changes they are making. Very well. I have been in the industry for over 6 years.
View All Answers

Question - 23:
How many basketballs would fit in this room?

Ans:
One. You did not ask what is the maximum number of basketballs you can fit in the room.
View All Answers
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Question - 24:
Describe to me a time where you had to make a hard decision In Telstra Shop?

Ans:
Hard decisions are hard for a reason. It could dramatically effect the company. It could affect other workers. So if you have a story about how you made a hard
decision and had a good outcome, share that. If you have one where the outcome wasn't great, explain how you would have changed the way you approached the
decision to show you learned how to improve.
View All Answers

Question - 25:
Suppose there are three light switches outside a room. Inside is a single light bulb, controlled by one of the three switches. You need to determine which switch
operates the bulb. You can turn the switches on and off as many times as you wish (they are all off to begin with), but may only enter the room once. There is no one
there to help you. The door to the room is closed, and there are no windows, so you cannot see inside. How can you discover which switch operates the bulb?

Ans:
Do the following steps: 
* 1. Turn ON two switches, and leave one OFF. 
* 2. Wait a few minutes. 
* 3. Turn one switch from ON to OFF. One is now ON and two are OFF 
* 4. Enter the room. - If the light is ON, it is controlled by the switch you left ON. - If the light bulb is OFF, touch it. If it is warm it is controlled by the switch you
turned ON and OFF. If it is cold, it is controlled by the switch you never turned on.
View All Answers

Question - 26:
What type of extracurricular activities are you a part of?

Ans:
Discuss the clubs / activities you were in, share a personal story about why you enjoyed it and then describe how it's helped shape you to be who you are today. For
example, I enjoyed rock climbing because it taught me the value of practicing hard at a sport to become skilled in it. I bring this same diligence to my work approach
today as well.
View All Answers

Question - 27:
Tell me an occasion when you needed to persuade someone to do something?

Ans:
Interpersonal relationships are a very important part of being a successful care assistant. This question is seeking a solid example of how you have used powers of
persuasion to achieve a positive outcome in a professional task or situation. The answer should include specific details.
View All Answers

Question - 28:
What is your biggest regret to date and why?

Ans:
Describe honestly the regretful action / situation you were in but then discuss how you proactively fixed / improved it and how that helped you to improve as a
person/worker.
View All Answers

Question - 29:
If hired, how do you intend on making a difference with our company?

Ans:
Dedicate myself to learn everything about the new company that I can, look for ways and ideas that could improve, processes, safety, removing obstacles from the
associates, I want to advance within the company.
View All Answers

Question - 30:
How do you continue learning on a daily basis? Why is continuous improvement necessary In Telstra Shop?

Ans:
You can learn on the job, through books and magazines, through social networks, blogs, seminars, mentors and so on. Continuous improvement is important because
the one thing in life that is constant is change. And you have to continue to push yourself day in and day out to be the best.
View All Answers

Question - 31:
How do you handle repetitive tasks?

Ans:
Some people enjoy it, others don't. Which are you? If you don't like it, can you at least do it well? And if you don't like it, be ready to explain why in a positive way
(i.e. your potential is to do much more than simply be repetitive)
View All Answers
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Question - 32:
What qualities do you believe are important to have as a manager?

Ans:
Great managers tend to empower their employees to be successful through strong coaching. They understand how to manage relationships - this is commonly referred
to emotional intelligence. They have to be able to handle both client and staff situations that require them to be calm under pressure to clearly think of solutions to
complex problems. Most importantly they must be able to articulate the vision to the team and inspire them to work together to collectively achieve that goal
View All Answers

Question - 33:
What other companies are you interviewing with?

Ans:
Companies ask this for a number of reasons, from wanting to see what the competition is for you to sniffing out whether you're serious about the industry. "Often the
best approach is to mention that you are exploring a number of other similar options in the company's industry,".  It can be helpful to mention that a common
characteristic of all the jobs you are applying to is the opportunity to apply some critical abilities and skills that you possess. For example, you might say 'I am
applying for several positions with IT consulting firms where I can analyze client needs and translate them to development teams in order to find solutions to
technology problems.'
View All Answers

Question - 34:
What is the most important lesson / skill you've learned from school?

Ans:
Think of lessons learned in extra curricular activities, in clubs, in classes that had a profound impact on your personal development. For example, I had to lead a team
of 5 people on a school project and learned to get people with drastically different personalities to work together as a team to achieve our objective.
View All Answers

Question - 35:
What's been your biggest failure to date?

Ans:
Describe your biggest failure and discuss what you've learned from it and ideally how you've been successful since because of that lesson.
View All Answers

Question - 36:
Who are your role models? Why?

Ans:
If possible, cite role models you're truly passionate about - passion is contagious and will show you're being genuine. If the role model is in the same or similar
industry as the company in an executive level position, even better.
View All Answers

Question - 37:
What types of books or magazines do you typically read?

Ans:
Describe both your personal and professional favorites. If you happen to like professional books / magazines that relate to the industry of the company you're
applying for - that's definitely worth highlighting.
View All Answers

Question - 38:
What is your greatest strength? How does it help you In Telstra Shop?

Ans:
One of my greatest strengths, and that I am a diligent worker... I care about the work getting done.. I am always willing to help others in the team.. Being patient helps
me not jump to conclusions... Patience helps me stay calm when I have to work under pressure.. Being a diligent worker.. It ensures that the team has the same goals
in accomplishing certain things.
View All Answers

Question - 39:
What do you aspire to be?

Ans:
Discuss your aspirations for the near, immediate and long term. You want to show them you are thinking of making an impact now as well as the future.
View All Answers

Question - 40:
Are You a 'People' Person?

Ans:
Although it may be phrased a little differently, the gist of this question is clear: 

Copyright © https://InterviewQuestionsAnswers.org Page 7/11

https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_Telstra-Shop_id45071
https://interviewquestionsanswers.org/__What-qualities-do-you-believe-are-important-to-have-as-a-manager_id300_cid45071
https://interviewquestionsanswers.org/__What-other-companies-are-you-interviewing-with_id88_cid45071
https://interviewquestionsanswers.org/__What-is-the-most-important-lesson--skill-youve-learned-from-school_id260_cid45071
https://interviewquestionsanswers.org/__Whats-been-your-biggest-failure-to-date_id250_cid45071
https://interviewquestionsanswers.org/__Who-are-your-role-models-Why_id239_cid45071
https://interviewquestionsanswers.org/__What-types-of-books-or-magazines-do-you-typically-read_id276_cid45071
https://interviewquestionsanswers.org/__What-is-your-greatest-strength-How-does-it-help-you--_id85_cid45071
https://interviewquestionsanswers.org/__What-do-you-aspire-to-be_id241_cid45071
https://interviewquestionsanswers.org/


Telstra Shop Interview Questions And Answers

Interview Questions Answers.ORG

Do you like being around people? If you don't, being a medical assistant isn't a good fit for you. After all, you'll be working directly with patients throughout the day.
It helps a lot if you sincerely like interacting with them. While answering this question, make sure to mention that you like helping people too. This will drive home
the point that you are a talented medical assistant and would be a valuable part of the team In Telstra Shop.
View All Answers

Question - 41:
Do you like to start personal relationships with other employees?

Ans:
Well, the right answer is yes and no. Good personal relations can improve the overall performance of a team. But on the other hand, you should not let your emotions
to affect your decisions in work.
View All Answers

Question - 42:
How do you evaluate your ability to handle conflict?

Ans:
I pride myself on being a good problem solver. Through my previous job and management positions I have faced numerous conflicts in different situations, and my
experiences have helped me to hone my issue resolution skills. I believe that it is important to get to and address the root of the issue, in a respectable manner.
View All Answers

Question - 43:
What's your salary history?

Ans:
When you are interviewing for a new job, it is common practice for the company to ask you about your salary history. I typically want to know what the candidate's
base salary is, if they receive any bonus, the average bonus amount, and any additional compensation or perks, such as 500k matching, stock grants or stock options,
paid time off and how much they are required to pay towards their medical premiums.
View All Answers

Question - 44:
What do you think is your greatest weakness?

Ans:
Don't say anything that could eliminate you from consideration for the job. For instance, "I'm slow in adapting to change" is not a wise answer, since change is par for
the course in most work environments. Avoid calling attention to any weakness that's one of the critical qualities the hiring manager is looking for. And don't try the
old "I'm a workaholic," or "I'm a perfectionist.
View All Answers

Question - 45:
Why should the we hire you as this position In Telstra Shop?

Ans:
This is the part where you link your skills, experience, education and your personality to the job itself. This is why you need to be utterly familiar with the job
description as well as the company culture. Remember though, it's best to back them up with actual examples of say, how you are a good team player.
View All Answers

Question - 46:
How do you ensure all of your work gets accomplished in a productive manner?

Ans:
The key is to prioritize what's important in your work and to stay organized to accomplish the tasks. A strong work ethic also helps.
View All Answers

Question - 47:
What do you think we could do better or differently?

Ans:
This is a common one at startups. Hiring managers want to know that you not only have some background on the company, but that you're able to think critically
about it and come to the table with new ideas. So, come with new ideas! What new features would you love to see? How could the company increase conversions?
How could customer service be improved? You don't need to have the company's four-year strategy figured out, but do share your thoughts, and more importantly,
show how your interests and expertise would lend themselves to the job.
View All Answers

Question - 48:
What was the most important task you ever had?

Ans:
There are two common answers to this question that do little to impress recruiters:
* 'I got a 2.1'
* 'I passed my driving test'
No matter how proud you are of these achievements, they don't say anything exciting about you. When you're going for a graduate job, having a degree is hardly
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going to make you stand out from the crowd and neither is having a driving licence, which is a requirement of many jobs.
View All Answers

Question - 49:
What type of work environment do you prefer?

Ans:
Ideally one that's similar to the environment of the company you're applying to. Be specific.
View All Answers

Question - 50:
What problems have you encountered at work?

Ans:
Wow, do we have problems! Where do I begin? Well, most of the problems are internal, just people not working well with each other. I have one person on our team
who is a real problem, but it seems like management is afraid to do anything about it. So we all end up having to do extra work to cover for this person, who just
doesn't work. We all say that he's retired in place. I think he's just holding on until retirement in a couple years. But he's a real problem. I complain about it--a lot--but
nothing ever seems to get done. I've even written negative reviews about the person, hoping he will get canned, but it doesn't happen. I can't wait for him to retire.
View All Answers

Question - 51:
How long will it take for you to make a significant contribution?

Ans:
First define significant contribution - once you do that - lay out a timeline plan in which you think you can achieve that.
View All Answers

Question - 52:
What do you expect to be earning in 5 years In Telstra Shop?

Ans:
Discuss how you expect yourself to be excellent at your job. Thus, it would be reasonable to expect pay that is based on the merit of your work.
View All Answers

Question - 53:
Do you have good computer skills?

Ans:
It is becoming increasingly important for medical assistants to be knowledgeable about computers. If you are a long-time computer user with experience with
different software applications, mention it. It is also a good idea to mention any other computer skills you have, such as a high typing rate, website creation, and more.
View All Answers

Question - 54:
What are your salary expectations In Telstra Shop?

Ans:
This question is like a loaded gun, tricky and dangerous if you're not sure what you are doing. It's not uncommon for people to end up talking salary before really
selling their skills, but knowledge is power as this is a negotiation after all. Again, this is an area where doing your research will be helpful as you will have an
understanding of average salary.
One approach is asking the interviewer about the salary range, but to avoid the question entirely, you can respond that money isn't a key factor and you're goal is to
advance in your career. However, if you have a minimum figure in mind and you believe you're able to get it, you may find it worth trying.
View All Answers

Question - 55:
Are you aggressive?

Ans:
If you are, describe it through a story / experience that you had. If you aren't, then explain why you're not. If the job role asks for you to be aggressive/not aggressive
and you're the opposite of it, explain how you would develop that characteristic.
View All Answers

Question - 56:
What techniques and tools do you use to keep yourself organized In Telstra Shop?

Ans:
Utilizing a calendar, having a notebook with your "to do" list, focusing on your top 3 priorities each and every day, utilizing a systematic way of storing documents
on your computer (like box.net)
View All Answers

Question - 57:
Are you planning to continue your studies and training In Telstra Shop?

Copyright © https://InterviewQuestionsAnswers.org Page 9/11

https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_Telstra-Shop_id45071
https://interviewquestionsanswers.org/__What-was-the-most-important-task-you-ever-had_id149_cid45071
https://interviewquestionsanswers.org/__What-type-of-work-environment-do-you-prefer_id133_cid45071
https://interviewquestionsanswers.org/__What-problems-have-you-encountered-at-work_id148_cid45071
https://interviewquestionsanswers.org/__How-long-will-it-take-for-you-to-make-a-significant-contribution_id364_cid45071
https://interviewquestionsanswers.org/__What-do-you-expect-to-be-earning-in-5-years--_id325_cid45071
https://interviewquestionsanswers.org/__Do-you-have-good-computer-skills_id104_cid45071
https://interviewquestionsanswers.org/__What-are-your-salary-expectations--_id124_cid45071
https://interviewquestionsanswers.org/__Are-you-aggressive_id393_cid45071
https://interviewquestionsanswers.org/__What-techniques-and-tools-do-you-use-to-keep-yourself-organized--_id334_cid45071
https://interviewquestionsanswers.org/


Telstra Shop Interview Questions And Answers

Interview Questions Answers.ORG

Ans:
If asked about plans for continued education, companies typically look for applicants to tie independent goals with the aims of the employer. Interviewers consistently
want to see motivation to learn and improve. Continuing education shows such desires, especially when potentials display interests in academia potentially benefiting
the company. 
Answering in terms of "I plan on continuing my studies in the technology field," when offered a question from a technology firm makes sense. Tailor answers about
continued studies specific to desired job fields. Show interest in the industry and a desire to work long-term in said industry. Keep answers short and to the point,
avoiding diatribes causing candidates to appear insincere.
View All Answers

Question - 58:
How much time do you need to join the organization In Telstra Shop?

Ans:
You should be able to join it right away, barring plans you've already made (family travel, vacation, other obligations). The key is to simply be open in
communication of what's already committed on your schedule. Most companies are accommodating. If they are not, weight the importance of joining that company
vs. your plans.
View All Answers

Question - 59:
How would you observe the level of motivation of your subordinates?

Ans:
Choosing the right metrics and comparing productivity of everyone on daily basis is a good answer, doesn't matter in which company you apply for a supervisory
role.
View All Answers

Question - 60:
What schedule do you hope to work? Are you willing to work extra hours?

Ans:
Be honest. If you really want the job and are willing to work any schedule needed, say so. If, however, you have no intention of working late hours or weekends,
simply let the interviewer know the hours that you are available to work. The same applies to extra hours. You are more likely to be hired if you are willing to work
any time you are needed. However, saying that you are willing and then complaining about the hours once you start working is a recipe for disaster.
View All Answers

Question - 61:
What does quality work mean to you?

Ans:
Quality work to be is about doing work to the require or set standard, which is very important when it comes to warehouse operations.
View All Answers
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