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Mortgage Credit Supervisor Interview Questions And Answers

Mortgage Credit Supervisor Interview Questions And
Answers Guide.

Question - 1:
Y ou have a project due in one hour but a more important emergency that affects business needs to be fixed immediately, what do you do?
Ans:

Focus on the issue that impacts the business most first.
View All Answers

Question - 2:
Can you explain why you changed career paths As Mortgage Credit Supervisor?
Ans:

Don't be thrown off by this question-just take a deep breath and explain to the hiring manager why you've made the career decisions As Mortgage Credit Supervisor
you have. More importantly, give afew examples of how your past experience is transferable to the new role. This doesn't have to be a direct connection; in fact, it's
often more impressive when a candidate can make seemingly irrelevant experience seem very relevant to therole.

View All Answers

Question - 3:
Give me an example of how you handled pressure at work As Mortgage Credit Supervisor?
Ans:

The company is looking to see if you can handle pressure well. Share with them an example where you were able to stay calm during a pressure filled situation
(perhaps it was a deadline, or there was an emergency with a customer occurring). Discuss the situation, your reaction and steps you took to resolve it and the
outcome.

View All Answers

Question - 4:

What would you like to avoid completely in your next job As Mortgage Credit Supervisor?

Ans:

Bad business ethics, teammates / managers that are disrespectful / inconsiderate. But of course, thisjob wouldn't have things like this right?

View All Answers

Question - 5:
What five words would be describe you as Mortgage Credit Supervisor?

Ans:

The hiring manager reguests this of you because she wants to know more about your individua personality. This list can reveal alot to her about who you are and
how you might fit into the workplace. Y our answer also gives the manager an indication of your self-perception, which is a good indicator of the type of employee
you will be.

View All Answers

Question - 6:
If you have multiple projects on your plate, how do you handle completing them on time?
Ans:

Prioritize based on business importance. Set clear timelines for each so that you know which ones to knock out first. Get your teammates to help if necessary.
View All Answers

Question - 7:
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What specific steps do you utilize in solving workplace problems?

Ans:

Analyze the problem As Mortgage Credit Supervisor. Discuss possible remedies and resulting outcomes. Decide on the remedy and track results. Re-visit problem if
it's not resolved.

View All Answers

Question - 8:
Tell me about a difficult decision you've made in the last year As Mortgage Credit Supervisor?
Ans:

We all have difficult decisionsin our lives. Show how you were able to arrive at it and then how you decisively acted.
View All Answers

Question - 9:
How did you handle meeting a tight deadline As Mortgage Credit Supervisor?
Ans:

Review every deadline you need to meet. Prioritize your projects by deadline and factor in how important each project is. Record your deadlines on a digital calendar
or spreadsheet.

View All Answers

Question - 10:
What has been your biggest professional disappointment?

Ans:

When discussing a professional disappointment, make sure to discuss a scenario you could not control. Be positive about the experience and accept personal
responsibility where applicable.

View All Answers

Question - 11:
What motivates you?

Ans:

I've always been motivated by the challenge - in my last role, | was responsible for training our new recruits and having a 100% success rate in passing scores. | know
that thisjob is very fast-paced and I'm more than up for the challenge. In fact, | thrive onit.

View All Answers

Question - 12:
Tell me about yourself?

Ans:

There are some questions that your potential employer aren't allowed to ask (but trust me, they probably want to). For instance, they shouldn't really ask about your
family or how far away you live from your potential place of employment. If you can find a way to answer these questions anyway (with the answers they want to
hear), that will give them alittle added info to help them make the (right) decision!

View All Answers

Question - 13:
Tell us something about yourself?

Ans:

Bad Answer: Candidates who ramble on about themselves without regard for information that will actually help the interviewer make a decision, or candidates who
actually provide information showing they are unfit for the job.

Good answer: An answer that gives the interviewer a glimpse of the candidate's personality, without veering away from providing information that relates to the job.
Answers should be positive, and not generic.

View All Answers

Question - 14:
What three character traits would your friends use to describe you?
Ans:

Friends would typically use attributes like (assuming you have these): Trustworthy, honest, hardworking, friendly, courageous, nice, diligent, organized and so forth.
Not saying you have all of these, but the best way for you to find out isto survey your friends by asking them what they consider your brand to be.

View All Answers

Question - 15:
What is your greatest achievement outside of work As Mortgage Credit Supervisor?

Ans:

Thisis agreat opportunity for you to discuss how you've given back to the community, how you've achieved in a competitive extracurricular activity (think sports or
clubs), how you've mentored others, and so forth.
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Question - 16:
What is the difference between abig ego and a healthy ego?

Ans:

"Ego" should be replaced by confidence. It's good to be confident as it shows that you know what you're doing. However, a big ego is when confidence spirals out of
control and you become arrogant.

View All Answers

Question - 17:
Why do you want to work for this company?
Ans:

Again be honest. The interviewer will be able to sense very quickly if you're be disingenuous. Y our answer should be base on your person reasons, career aspirations
aswell as research you've performed on the company. The most important thing you should do is make sure to relate your answer to your long-term career goals.

View All Answers

Question - 18:
What can you offer me that another person can't?
Ans:

Thisiswhen you talk about your record of getting things done. Go into specifics from your resume and portfolio; show an employer your value and how you'd be an
asset.

You have to say, "I'm the best person for the job As Mortgage Credit Supervisor. | know there are other candidates who could fill this position, but my passion for
excellence sets me apart from the pack. | am committed to always producing the best results. For example..."

View All Answers

Question - 19:

What's the last book you read?

Ans:

Try to talk about a book related to the industry, for example, if you're applying for arole related to business, cite a business book.

View All Answers

Question - 20:
If you were interviewing someone for this position As Mortgage Credit Supervisor, what traits would you look for?
Ans:

This is where the interviewer tries to turn the tables on you. Answer confidently by stating 3 specific traits that are applicable to that job role. For example, a
consulting job would likely look for someone who can think outside of the box.
After answering, ask them, "Am | spot on here and if not, what traits would you look for?"

View All Answers

Question - 21:
How do you rate yourself in computer skills? Please describe the programs and software that you can use well ?
Ans:

Ideally you want to able to type quickly, have the ability to effectively use Microsoft Office, and more importantly be able to quickly adapt to computer / technology
skills. More and more it's become an integral part of work. If the job doesn't require technology skills - then this question shouldn't be asked!

View All Answers

Question - 22:
What is your philosophy towards work?
Ans:

Thisistypically a straightforward question that merits a straightforward answer. Do you have strong worth ethic? Will you do whatever it takes to make sure the job
gets done? Just say so in your response. Keep it short, direct and positive.

View All Answers

Question - 23:
Describe atime when you anticipated potential problems and developed preventive measures?

Ans:
The key hereisto show that you were proactive. How did you find out about the potential problems? How did you address it quickly?

View All Answers

Question - 24:
Tell me about atime when you were forced to make an unpopular decision?

Ans:
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Not every decision is popular. In fact, aimost every decision is bound to make someone unhappy at some point. The key is to demonstrate how it impacted others
positively and why you choseiit.
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Question - 25:
Describe atime when you put your needs aside to help a co-worker understand a task. How did you assist them? What was the result?

Ans:

The key is to show that the mentoring of a co-worker was first a higher priority than the task you had at hand (remember, you want to show that you focus on highest
priority tasks first). Then, describe in detail how you helped them not only complete the task but learn to do it on their own. Y ou want to teach them HOW to fish and
not to simply fish for them.

View All Answers

Question - 26:
What skills do you bring to the table?

Ans:

Think of your skill sets with regards to: analytical skills, interpersonal skills, communication skills, computer skills, presentation skills, management skills, sales
skills and so forth.

View All Answers

Question - 27:
What do you aspire to be?
Ans:

Discuss your aspirations for the near, immediate and long term. Y ou want to show them you are thinking of making an impact now as well as the future.

View All Answers

Question - 28:
What is your greatest strength? How does it help you As Mortgage Credit Supervisor?

Ans:

One of my greatest strengths, and that | am a diligent worker... | care about the work getting done.. | am always willing to help othersin the team.. Being patient helps
me not jump to conclusions... Patience helps me stay calm when | have to work under pressure.. Being a diligent worker.. It ensures that the team has the same goals
in accomplishing certain things.

View All Answers

Question - 29:
What negative thing would your last boss say about you?

Ans:
"He/She wouldn't say anything bad, but he/she may point out | could improve in a certain area, and |'ve taken steps to become better at those skills"

View All Answers

Question - 30:
How meticul ous are you with details?

Ans:

Being detailed is important for many types of job roles. Typicaly you want to highlight how you've done that in previous roles. Example: "Being meticulous is
important to me. In my last job, | had to count the money in the register as a cashier to make sure it matched to the receipts down to the last penny." This was to
ensure there wasn't any "wrongdoing” at the company by any of the cashiers and | was always accurate in my reports.

View All Answers

Question - 31:
What did you major in and why?

Ans:
Tell them your major and the motivations behind why you chose it and how it's helped to prep your of this potential job.

View All Answers

Question - 32:
Where do you see yourself in five years As Mortgage Credit Supervisor?

Ans:

If asked this question, be honest and specific about your future goals, but consider this:

A hiring manager wants to know

* q) if you've set realistic expectations for your career,

* b) if you have ambition (a.k.a, thisinterview isn't the first time you're considering the question), and

* ) if the position aligns with your goals and growth. Your best bet is to think realistically about where this position could take you and answer along those lines.
And if the position isn't necessarily a one-way ticket to your aspirations?

It's OK to say that you're not quite sure what the future holds, but that you see this experience playing an important role in helping you make that decision.
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Question - 33:

How do you handle your anger?

Ans:

| don't get angry very easily but in the rare occasion that | do, | hold it in and act as though nothing is wrong.

View All Answers

Question - 34:
How will you approach learning this "new" job As Mortgage Credit Supervisor?
Ans:

Interview peers and |leaders/managers, read industry news, practice the skill sets needed, absorb information on the job as much as possible.
View All Answers

Question - 35:
What are your thoughts on failure?
Ans:

Failure happens. It's a part of life. The key is understanding that you can't be perfect at everything and more importantly you're going to learn from failures to come
out stronger.

View All Answers

Question - 36:
How would you be an asset to us As Mortgage Credit Supervisor?
Ans:

Think again about the job specification and the skills needed for this role As Mortgage Credit Supervisor. Have a paragraph prepared highlighting how you will be
able to do the job and what you can bring to the team. It goes without saying that this paragraph should be positive.

View All Answers

Question - 37:
What challenges are you looking for in this position?

Ans:

A typical interview question to determine what you are looking for your in next job, and whether you would be a good fit for the position being hired for, is "What
challenges are you looking for in a position As Mortgage Credit Supervisor?' The best way to answer questions about the challenges you are seeking is to discuss
how you would like to be able to effectively utilize your skills and experience if you were hired for the job. You can also mention that you are motivated by
challenges, have the ability to effectively meet challenges, and have the flexibility and skills necessary to handle a challenging job. Y ou can continue by describing
specific examples of challenges you have met and goals you have achieved in the past.

View All Answers

Question - 38:
How open are you to relocation?

Ans:

If you're not, then say you're not. Don't lie about it just to get the job. There's no point if you won't move for the job anyway and lying is unethical. If you are open to
relocation As Mortgage Credit Supervisor, let them know which areas you'd be willing to relocate to.

View All Answers

Question - 39:
What will your ramp time be before you become a meaningful contributor?

Ans:

Companies want staff that can ramp quickly, but also want people who are realistic. So take into consideration how intense the job is and then give a good answer.
For example, if you have simple responsibilities that don't require a huge development curve, then your ramp time will probably be shorter. If it's a complex set of
skills that you need to develop, then your ramp time could be longer - the key is you have to explain why you believe that ramp time should be.

View All Answers

Question - 40:
Tell me an occasion when you needed to persuade someone to do something?
Ans:

Interpersonal relationships are a very important part of being a successful care assistant. This question is seeking a solid example of how you have used powers of
persuasion to achieve a positive outcome in a professional task or situation. The answer should include specific details.

View All Answers

Question - 41:
Do you work well on ateam? How would you define teamwork?
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Ans:

| would define team work as getting the job done As Mortgage Credit Supervisor whether that means if | have to do more then the guy next to me as long as the work
gets finished.

View All Answers

Question - 42:
What are you most proud of ?

Ans:

Y ou should be proud of all your achievements As Mortgage Credit Supervisor! We just don't have time to hear them all as interviewers most likely. Focus on 1 really
good achievement that showcases characteristics like the following: Integrity, competitiveness, resourcefulness, intelligence, persistence, and so forth.

View All Answers

Question - 43:
Why do you want to join our company?
Ans:

Thisisaquestion that is aimed at finding out whether you know enough about the company and the basic market. The best way to answer this question is to do some
research on the company and highlight its positive points.

View All Answers

Question - 44:
How do you inspire others to be better?
Ans:

First, the key to inspiring othersit to first understand what their goals and objectives are. Once you understand what people want, you can inspire them with avision
that aligns to what they care about. People generally care about having purpose, being successful (and being recognized for it), contributing in a meaningful way, and
financial rewards (to a degree) and much more. Then once you understand what people set as goals, you can inspire them through 1:1 pep talks, a presentation to
multiple people and so forth.

View All Answers

Question - 45:
What's been your biggest failure to date?

Ans:
Describe your biggest failure and discuss what you've learned from it and ideally how you've been successful since because of that lesson.
View All Answers

Question - 46:
What are your presentation skills like As Mortgage Credit Supervisor?

Ans:

Make sure you share a story that demonstrates your presentation skills in front of many people. If you are really brave, offer to give a snippet of that presentation to
the interviewer. Thiswill definitely be different from what most people do.

View All Answers

Question - 47:
Tell me about the last time you missed a goal or deadline?

Ans:

Unless you're acompletely perfect person, chances are you've messed up before on a goal/deadline. If so, discuss how you fell short and what you would have donein
retrospect to achieveit.

View All Answers

Question - 48:
What do you feel you deserve to be paid?

Ans:

Do your research before answering this question - first, consider what the market average is for this job. Y ou can find that by searching on Google (title followed by
salary) and globalguideline.com and other websites. Then, consider this - based on your work experience and previous results, are you above average, if yes, by what
% increase from your pay today from your perspective? Also - make sure if you aim high you can back it up with facts and your previous results so that you can make
astrong case.

View All Answers

Question - 49:
How do you feel about taking no for an answer?
Ans:

It's good to be persistent, but not overbearing. Everyone will face rejection at some point in their life, so at some point you'll have to take no for an answer but then
learn why you were turned down.

View All Answers

Copyright © https://Intervi enQuesti onsAnswers. org Page 8/ 13


https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_Mortgage-Credit-Supervisor_id46634
https://interviewquestionsanswers.org/__Do-you-work-well-on-a-team-How-would-you-define-teamwork_id53_cid46634
https://interviewquestionsanswers.org/__What-are-you-most-proud-of_id339_cid46634
https://interviewquestionsanswers.org/__Why-do-you-want-to-join-our-company_id96_cid46634
https://interviewquestionsanswers.org/__How-do-you-inspire-others-to-be-better_id296_cid46634
https://interviewquestionsanswers.org/__Whats-been-your-biggest-failure-to-date_id250_cid46634
https://interviewquestionsanswers.org/__What-are-your-presentation-skills-like--_id297_cid46634
https://interviewquestionsanswers.org/__Tell-me-about-the-last-time-you-missed-a-goal-or-deadline_id413_cid46634
https://interviewquestionsanswers.org/__What-do-you-feel-you-deserve-to-be-paid_id264_cid46634
https://interviewquestionsanswers.org/__How-do-you-feel-about-taking-no-for-an-answer_id351_cid46634
https://interviewquestionsanswers.org/

Mortgage Credit Supervisor Interview Questions And Answers

L

Question - 50:
How long do you envision yourself staying with this company?
Ans:

Understand that companiesinvest alot of money into hiring the right staff. Y ou want to emphasize that you arein it for the long run and you want to develop a career
there and that it's not just a"5 month stepping stone" type of ajob. Y ou should be thinking how you're going to grow with that company. After al, don't you want to
invest your energy and time with a company that is going to continue to be successful and one that will help you grow?

View All Answers

Question - 51:
How would you go about establishing your credibility quickly As Mortgage Credit Supervisor with the team?

Ans:

Fully understand my responsibilities, work hard and exceed expectations, learn as much as possible, help others as much as possible, understand what my teammates
goals and needs are, be on time, and gain a mentor.

View All Answers

Question - 52:
Explain an occasion when you had to adapt in the face of a difficult situation?

Ans:

One of the most useful interview tacticsis to remain positive about your work and achievements. This question lets the candidate draw on their own personal history
to show how they have been positive and successful in the face of difficulties. Choose a specific occasion to describe, rather than dealing with generic platitudes.

View All Answers

Question - 53:
Tell me the difference between good and exceptional ?

Ans:

Good gets the job done on time and is high quality. Exceptional is a game changer - it stands out, it's creative, it's above and beyond expectations. Tell the interviewer
astory about how you were exceptional .

View All Answers

Question - 54:
What's your salary history?
Ans:

When you are interviewing for a new job, it is common practice for the company to ask you about your salary history. | typically want to know what the candidate's
base salary is, if they receive any bonus, the average bonus amount, and any additional compensation or perks, such as 500k matching, stock grants or stock options,
paid time off and how much they are required to pay towards their medical premiums.

View All Answers

Question - 55:
Describe atypical work week for this position As Mortgage Credit Supervisor?

Ans:

Interviewers expect a candidate for employment to discuss what they do while they are working in detail. Before you answer, consider the position As Mortgage
Credit Supervisor you are applying for and how your current or past positions relate to it. The more you can connect your past experience with the job opening, the
more successful you will be at answering the questions.

View All Answers

Question - 56:
Give an example of atime you successfully worked As Mortgage Credit Supervisor on ateam?

Ans:

On the whole | prefer to stick to doing what I'm told rather than setting myself up to fail by doing things off my own bat. But there was this one time when |
suggested to my boss at the pizza parlor that she try offering an 'all you can eat' deal to students to boost trade on Mondays. She thought it was an interesting idea but
nothing ever came of it.

View All Answers

Question - 57:
What kind of salary do you need As Mortgage Credit Supervisor?
Ans:

This is a loaded question and a nasty little game that you will probably lose if you answer first. So, do not answer it. Instead, say something like, that's a tough
question. Can you tell me the range for this position? In most cases, the interviewer, taken off guard, will tell you. If not, say that it can depend on the details of the
job. Then give awide range.

View All Answers

Question - 58:
What were the responsibilities of your last position As Mortgage Credit Supervisor?
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Ans:

If you want to show your ambition, you can discuss how you haven't reached all of your goals yet and in that sense aren't satisfied. However, if you want to discuss
satisfaction from your job discuss an experience in which you achieved something.

View All Answers

Question - 59:
How long will it take for you to make a significant contribution?
Ans:

First define significant contribution - once you do that - lay out atimeline plan in which you think you can achieve that.
View All Answers

Question - 60:
Do you have any questions for me?
Ans:

Good interview questions to ask interviewers at the end of the job interview include questions on the company growth or expansion, questions on personal
development and training and questions on company values, staff retention and company achievements.

View All Answers

Question - 61:
How do you evaluate your ability to handle conflict?

Ans:

| pride myself on being a good problem solver. Through my previous job and management positions | have faced numerous conflicts in different situations, and my
experiences have helped me to hone my issue resolution skills. | believe that it isimportant to get to and address the root of the issue, in a respectable manner.

View All Answers

Question - 62:
What features of your previous jobs have you disliked?
Ans:

It's easy to talk about what you liked about your job in an interview, but you need to be careful when responding to questions about the downsides of your last
position. When you're asked at ajob interview about what you didn't like about your previous job, try not to be too negative. Y ou don't want the interviewer to think
that you'll spesk negatively about this job or the company should you eventually decide to move on after they have hired you.

View All Answers

Question - 63:
Tell me one thing about yourself you wouldn't want me to know?

Ans:
Talk about atrait that you would consider a weakness. No need to talk about your deepest darkest secrets here.

View All Answers

Question - 64:
Explain me about atime when you reached a goal within atight deadline?
Ans:

| work well under pressure to meet deadlines without jeopardizing the quality of my work. | have always worked in a fast pace environment where we are constantly
under pressure to achieve best results within atime frame.

View All Answers

Question - 65:
What problems have you encountered at work?

Ans:

Wow, do we have problems! Where do | begin? Well, most of the problems are internal, just people not working well with each other. | have one person on our team
who is areal problem, but it seems like management is afraid to do anything about it. So we all end up having to do extra work to cover for this person, who just
doesn't work. We all say that he'sretired in place. | think he's just holding on until retirement in a couple years. But he'sareal problem. | complain about it--alot--but
nothing ever seemsto get done. I've even written negative reviews about the person, hoping he will get canned, but it doesn't happen. | can't wait for him to retire.

View All Answers

Question - 66:
What does quality work mean to you?
Ans:

Quality work to be is about doing work to the require or set standard, which is very important when it comes to warehouse operations.
View All Answers

Question - 67:
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How have you changed in the last five years?

Ans:

All in anutshell. But | think I've attained a level of personal comfort in many ways and although | will change even more in the next 5-6 years I'm content with the
past 6 and what has come of them.
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Question - 68:
How much do you expect to get paid As Mortgage Credit Supervisor?

Ans:

For this be prepared and research salary to find out what similar positions are paying in your area before you go to the interview. Try to find this information out
before giving your salary expectations. Y ou can and should provide arange instead of an exact number. But again, don't say any numbers you're not comfortable with
because if the employer offersyou asalary at the lowest end of your range, you don't have much to negotiate with when it comes to getting a higher salary.

View All Answers

Question - 69:
Give me an example of when you competed hard and won?

Ans:
Y ou can reference many different areas here when discussing a story of where you won in competition: Work experience (ideal), sports, clubs, classes, projects.
View All Answers

Question - 70:
How do you think | rate as an interviewer?

Ans:

I think you did fine. I'm sure you've conducted alot of interviews, and it's probably second nature for you now. Thanks for taking the time to meet with me today. I'm
sure you have alot of things you have to juggle every day.

I'd say you rate at least ten out of ten. The questions you asked seemed spot on. | can tell you guys are working hard to find the perfect applicant for the job. I'm glad |
could meet with you.
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Question - 71:
Do you have good computer skills?

Ans:

It is becoming increasingly important for medical assistants to be knowledgeable about computers. If you are a long-time computer user with experience with
different software applications, mention it. It is also a good idea to mention any other computer skills you have, such as a high typing rate, website creation, and more.

View All Answers

Question - 72:
What would you like to have accomplished by the end of your career?

Ans:

Think of 3 major achievements that you'd like to accomplish in your job when all is said and done - and think BIG. You want to show you expect to be a major
contributor at the company. It could be creating a revolutionary new product, it could be implementing a new effective way of marketing, etc.

View All Answers

Question - 73:
What techniques and tools do you use to keep yourself organized As Mortgage Credit Supervisor?
Ans:

Utilizing a calendar, having a notebook with your "to do" list, focusing on your top 3 priorities each and every day, utilizing a systematic way of storing documents
on your computer (like box.net)
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Question - 74:
How would you rate your communication and interpersonal skills for thisjob As Mortgage Credit Supervisor?

Ans:

These are important for support workers. But they differ from the communication skills of a CEO or a desktop support technician. Communication must be adapted to
the special ways and needs of the clients. Workers must be able to not only understand and help their clients, but must project empathy and be a warm, humane
presencein their lives.
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Question - 75:
Have you got any questions?
Ans:

This is your final opportunity to persuade the interviewer that you are the right candidate for the job. Now is not the time to ask questions about holidays, pay or
pensions - al these things can be asked later when you get an offer of employment. Now is the time to ask about any reservations that the interviewer may have about
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your suitability for the role. Y ou will then give yourself one last chance to persuade the interviewer that you are the right candidate for the job.
Example Thank you. | think we have covered everything. Before we finish the interview | would like to take the opportunity to ask if you have any reservations
about my suitability for thisrole?
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Question - 76:
If | talked to your three biggest fans, who would they be and why?
Ans:

If you can reference three professionals with executive titles (CXO, VP, Director, Manager), that carries alot of weight. Make sure you highlight how you've helped
them achieve their biggest objectives and how that's made them your fan.
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Question - 77:
Why do you want to work As Mortgage Credit Supervisor for this organisation?
Ans:

Being unfamiliar with the organisation will spoil your chances with 75% of interviewers, according to one survey, so take this chance to show you have done your
preparation and know the company inside and out. Y ou will now have the chance to demonstrate that you've done your research, so reply mentioning al the positive
things you have found out about the organisation and its sector etc. This means you'll have an enjoyable work environment and stability of employment etc -
everything that brings out the best in you.
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