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CIGNA Interview Questions And Answers Guide.

Question - 1:
Explain yourself in one line?

Ans:
When you respond, keep in mind the type of position you are interviewing for like CIGNA based job, the company culture, and the work environment. Your answer
should help show the interviewer why you're a match for the job and for the company. 
Sample answers are:
* I'm a people person. I really enjoy meeting and working with a lot of different people.
* I'm a perfectionist. I pay attention to all the details, and like to be sure that everything is just right.
* I'm a creative thinker. I like to explore alternative solutions to problems and have an open mind about what will work best.
* I'm efficient and highly organized. This enables me to be as productive as possible on the job.
* I enjoy solving problems, troubleshooting issues, and coming up with solutions in a timely manner.
View All Answers

Question - 2:
How would your boss and co-workers describe you?

Ans:
First of all, be honest (remember, if you get this job, the hiring manager will be calling your former bosses and co-workers!). Then, try to pull out strengths and traits
you haven't discussed in other aspects of the interview In CIGNA, such as your strong work ethic or your willingness to pitch in on other projects when needed.
View All Answers

Question - 3:
When were you most satisfied in your job In CIGNA?

Ans:
I'm a people person. I was always happiest and most satisfied when I was interacting with community residents, making sure I was able to meet their needs and giving
them the best possible comfort in a tough situation. It was my favorite part of the job, and it showed. Part of the reason I'm interested in this job is that I know I'd have
even more interaction with the public, on an even more critical level.
View All Answers

Question - 4:
Do you work well on a team? How would you define teamwork?

Ans:
I would define team work as getting the job done In CIGNA whether that means if I have to do more then the guy next to me as long as the work gets finished.
View All Answers

Question - 5:
How do you imagine a typical day of an employee in our company In CIGNA?

Ans:
Just do not say that you imagine to only walk and watch what people do. Rather try to show them your attention to details and proactive attitude to job. Mention that
you would try to observe the problems, weaknesses as well as opportunities to improve the results and take measures according to it.
View All Answers

Question - 6:
If you have seven white socks and nine black socks in a drawer, how many socks do you have to pull out blindly in order to ensure that you have a matching pair?

Ans:
if the first one is one color (say, white), and the second one is the other color (black), then the third one, no matter what the color, will make a matching pair.
(Sometimes you're not supposed to think that hard.)
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Question - 7:
Suppose there are three light switches outside a room. Inside is a single light bulb, controlled by one of the three switches. You need to determine which switch
operates the bulb. You can turn the switches on and off as many times as you wish (they are all off to begin with), but may only enter the room once. There is no one
there to help you. The door to the room is closed, and there are no windows, so you cannot see inside. How can you discover which switch operates the bulb?

Ans:
Do the following steps: 
* 1. Turn ON two switches, and leave one OFF. 
* 2. Wait a few minutes. 
* 3. Turn one switch from ON to OFF. One is now ON and two are OFF 
* 4. Enter the room. - If the light is ON, it is controlled by the switch you left ON. - If the light bulb is OFF, touch it. If it is warm it is controlled by the switch you
turned ON and OFF. If it is cold, it is controlled by the switch you never turned on.
View All Answers

Question - 8:
What is it about this position In CIGNA that attracts you the most?

Ans:
Use your knowledge of the job description to demonstrate how you are a suitable match for the role.
View All Answers

Question - 9:
What was the most difficult employee situation you found yourself In CIGNA? How did you overcome the problem?

Ans:
One of employees was conflicting with other and colleague who was prove his was wrong hi denied and was invite union to defend him but we have prove his wrong
and I was facing disciplinary action.
View All Answers

Question - 10:
Why should I hire you In CIGNA?

Ans:
To close the deal on a job offer, you MUST be prepared with a concise summary of the top reasons to choose you. Even if your interviewer doesn't ask one of these
question in so many words, you should have an answer prepared and be looking for ways to communicate your top reasons throughout the interview process.
View All Answers

Question - 11:
Do you like to start personal relationships with other employees?

Ans:
Well, the right answer is yes and no. Good personal relations can improve the overall performance of a team. But on the other hand, you should not let your emotions
to affect your decisions in work.
View All Answers

Question - 12:
Do you work well under pressure?

Ans:
Yes.. When it comes down to the wire, the best thing I can to remain focused, have some flexibility, and understand priorities.. Giving them attention in the order they
are needed.
View All Answers

Question - 13:
How much do you expect to get paid In CIGNA?

Ans:
For this be prepared and research salary to find out what similar positions are paying in your area before you go to the interview. Try to find this information out
before giving your salary expectations. You can and should provide a range instead of an exact number. But again, don't say any numbers you're not comfortable with
because if the employer offers you a salary at the lowest end of your range, you don't have much to negotiate with when it comes to getting a higher salary.
View All Answers

Question - 14:
How would you motivate your team members to produce the best possible results?

Ans:
Trying to create competitive atmosphere, trying to motivate the team as a whole, organizing team building activities, building good relationships amongst people.
View All Answers
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Question - 15:
What do you know about the company?

Ans:
Any candidate can read and regurgitate the company's "About" page. So, when interviewers ask this, they aren't necessarily trying to gauge whether you understand
the mission-they want to know whether you care about it. Start with one line that shows you understand the company's goals, using a couple key words and phrases
from the website, but then go on to make it personal. Say, "I'm personally drawn to this mission because..." or "I really believe in this approach because..." and share a
personal example or two.
View All Answers

Question - 16:
What is your greatest weakness In CIGNA? What are you doing to improve it?

Ans:
I believe my biggest weakness In CIGNA is wanting to help anyone I can help. What I mean is I am willing to take on task that are not my job. I want to learn all I
can. However, that has helped me get promoted or even asked to help in times of need in other department. I have been know as the "go to person" when help is
needed.
View All Answers

Question - 17:
What schedule do you hope to work? Are you willing to work extra hours?

Ans:
Be honest. If you really want the job and are willing to work any schedule needed, say so. If, however, you have no intention of working late hours or weekends,
simply let the interviewer know the hours that you are available to work. The same applies to extra hours. You are more likely to be hired if you are willing to work
any time you are needed. However, saying that you are willing and then complaining about the hours once you start working is a recipe for disaster.
View All Answers

Question - 18:
Where do you see yourself professionally five years from now In CIGNA?

Ans:
Demonstrate both loyalty and ambition in the answer to this question. After sharing your personal ambition, it may be a good time to ask the interviewer if your
ambitions match those of the company.
View All Answers

Question - 19:
Why should the we hire you as this position In CIGNA?

Ans:
This is the part where you link your skills, experience, education and your personality to the job itself. This is why you need to be utterly familiar with the job
description as well as the company culture. Remember though, it's best to back them up with actual examples of say, how you are a good team player.
View All Answers

Question - 20:
How do you keep each member of the team involved and motivated?

Ans:
Many managers mistakenly think that money is the prime motivator for their employees. However, according to surveys by several different companies, money is
consistently ranked five or lower by most employees. So if money is not the best way to motivate your team, what is?
Employees' three most important issues according to employees are:
* Respect
* A sense of accomplishment
* Recognition
View All Answers

Question - 21:
How do you think I rate as an interviewer?

Ans:
I think you did fine. I'm sure you've conducted a lot of interviews, and it's probably second nature for you now. Thanks for taking the time to meet with me today. I'm
sure you have a lot of things you have to juggle every day.
I'd say you rate at least ten out of ten. The questions you asked seemed spot on. I can tell you guys are working hard to find the perfect applicant for the job. I'm glad I
could meet with you.
View All Answers

Question - 22:
How have you changed in the last five years?

Ans:
All in a nutshell. But I think I've attained a level of personal comfort in many ways and although I will change even more in the next 5-6 years I'm content with the
past 6 and what has come of them.

Copyright © https://InterviewQuestionsAnswers.org Page 5/11

https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_CIGNA_id60542
https://interviewquestionsanswers.org/__What-do-you-know-about-the-company_id125_cid60542
https://interviewquestionsanswers.org/__What-is-your-greatest-weakness---What-are-you-doing-to-improve-it_id130_cid60542
https://interviewquestionsanswers.org/__What-schedule-do-you-hope-to-work-Are-you-willing-to-work-extra-hours_id132_cid60542
https://interviewquestionsanswers.org/__Where-do-you-see-yourself-professionally-five-years-from-now--_id137_cid60542
https://interviewquestionsanswers.org/__Why-should-the-we-hire-you-as-this-position--_id140_cid60542
https://interviewquestionsanswers.org/__How-do-you-keep-each-member-of-the-team-involved-and-motivated_id144_cid60542
https://interviewquestionsanswers.org/__How-do-you-think-I-rate-as-an-interviewer_id145_cid60542
https://interviewquestionsanswers.org/


CIGNA Interview Questions And Answers

Interview Questions Answers.ORG

View All Answers

Question - 23:
What's your salary history?

Ans:
When you are interviewing for a new job, it is common practice for the company to ask you about your salary history. I typically want to know what the candidate's
base salary is, if they receive any bonus, the average bonus amount, and any additional compensation or perks, such as 500k matching, stock grants or stock options,
paid time off and how much they are required to pay towards their medical premiums.
View All Answers

Question - 24:
What do you consider to be your greatest strength?

Ans:
There isn't any right answer. Just make sure to make your response positive and true. A few good examples include: Your ability to solve complex problems, Your
ability to work well on a team, Your ability to shine under pressure, Your ability to focus in chaotic situations, Your ability to prioritize and organize, Your ability to
cut through the fluff to identify the real issues, Your ability to influence other positively. If your strength relates to the position in question that will be more
beneficial - but again be honest, don't create a strength for yourself just because you think it will sound good.
View All Answers

Question - 25:
What type of people do you not work well with?

Ans:
Be very careful answering this question as most organization employ professionals with an array of personalities and characteristics. You don't want to give the
impression that you're going to have problems working with anyone currently employed at the organization. If you through out anything trivial you're going to look
like a whiner. Only disloyalty to the organization or lawbreaking should be on your list of personal characteristics of people you can't work with.
View All Answers

Question - 26:
Did the salary we offer attract you to this job?

Ans:
The interviewer could be asking you this question for a number of reasons. Obviously, the salary is an important factor to your interest in this job, but it should not be
the overriding reason for your interest. A good answer to this question is, "The salary was very attractive, but the job itself is what was most attractive to me."
View All Answers

Question - 27:
What would your previous employer say is your greatest strength?

Ans:
Be prepared for this question. If you have to sit and think about it it's going to appear as if you're not sure or that you've never identified your own value in the work
place - not good. You don't have to have a complex response. Keep it simple and honest. For example, several possibilities could be Leadership, Problem solving
ability, Initiative, Energy, Work ethic, Innovative, etc., etc.
View All Answers

Question - 28:
Explain me about a problem or disagreement you had with previous supervisor?

Ans:
This question is trap. It is meant to see whether or not you'll speak poorly of an employer. No one wants to hire someone who's going to speak poorly of them down
the road. Stay upbeat and positive - and most of all don't say anything negative about a previous employer.
View All Answers

Question - 29:
What motivates you at the work place?

Ans:
Keep your answer simple, direct and positive. Some good answers may be the ability to achieve, recognition or challenging assignments.
View All Answers

Question - 30:
Tell us something about yourself?

Ans:
Bad Answer: Candidates who ramble on about themselves without regard for information that will actually help the interviewer make a decision, or candidates who
actually provide information showing they are unfit for the job. 
Good answer: An answer that gives the interviewer a glimpse of the candidate's personality, without veering away from providing information that relates to the job.
Answers should be positive, and not generic.
View All Answers
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Question - 31:
Top 12 Stress Based Interview Questions In CIGNA:

Ans:
Some jobs require employees to work under stress, and some interviewers just like to see how applicants handle stressful questions.
There are many questions designed for putting the interviewee into an awkward situation, or throwing them off, to see how they do under stress. Here are some
samples.
1. How do you feel this interview is going In CIGNA?
2. How would you handle undeserved criticism from a superior?
3. How many other jobs are you applying for?
4. What would you do if you saw a colleague stealing supplies or equipment?
5. What did you do when you had a boss you didn't get along with?
6. What would you do if a colleague took credit for your idea, and got a promotion?
7. Was the stress of your previous job too much for you?
8. What would you do if a colleague admitted to lying on their resume to get the job?
9. What would you do if a customer verbally insulted you in front of co-workers?
10. What would you change about the design of a baseball hat?
11. Why were you fired from your previous job In CIGNA?
12. How successful do you think you've been so far?
View All Answers

Question - 32:
Tell me about a time when you had to use your presentation skills to influence someone's opinion In CIGNA?

Ans:
Example stories could be a class project, an internal meeting presentation, or a customer facing presentation.
View All Answers

Question - 33:
Give me a specific example of a time when you had to conform to a policy with which you did not agree?

Ans:
You want to first understand why the policy was put into effect. From there, if you truly disagree with it, explain your position to your management. If they don't
change it, then you must accept their decision and continue to work or the alternative decision would be to find a new job.
View All Answers

Question - 34:
Describe a time when you anticipated potential problems and developed preventive measures?

Ans:
The key here is to show that you were proactive. How did you find out about the potential problems? How did you address it quickly?
View All Answers

Question - 35:
Why do you want to work in this industry In CIGNA?

Ans:
Make sure you research the industry first. Then find at least 3 core things about that industry that you're passionate about (for example: how their solutions impact
clients, their culture, the leadership, etc)
View All Answers

Question - 36:
What is your biggest regret to date and why?

Ans:
Describe honestly the regretful action / situation you were in but then discuss how you proactively fixed / improved it and how that helped you to improve as a
person/worker.
View All Answers

Question - 37:
How do you stay up to date with industry?

Ans:
Discuss how you stay up to date by reading industry specific sites, magazines, and Google / yahoo news. Also make sure you stay up to date by reading the current
news on the company's website.
View All Answers

Question - 38:
What type of extracurricular activities are you a part of?

Ans:
Discuss the clubs / activities you were in, share a personal story about why you enjoyed it and then describe how it's helped shape you to be who you are today. For
example, I enjoyed rock climbing because it taught me the value of practicing hard at a sport to become skilled in it. I bring this same diligence to my work approach
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today as well.
View All Answers

Question - 39:
Describe your vision of your perfect dream job?

Ans:
Ideally, the role you're applying for either is that dream job or will help you get to it. If it's going to help you get there, describe the elements of that job role that you
are passionate about so that it ties to the vision of what your dream job is. Be honest and talk about the type of work environment, management team / leadership,
coworkers, culture, vision and products/services you'd like your dream job to entail.
View All Answers

Question - 40:
How important is the vision of the company to you?

Ans:
It should be very important if you want a long standing career. Remember, you're investing your time, energy and earnings potential into a company so you want to
make sure it's a sustainably successful company that will grow with you over the long haul.
View All Answers

Question - 41:
What are your thoughts on failure?

Ans:
Failure happens. It's a part of life. The key is understanding that you can't be perfect at everything and more importantly you're going to learn from failures to come
out stronger.
View All Answers

Question - 42:
What's the least rewarding work you've ever done and why?

Ans:
Describe work you've done that you feel doesn't take advantage of your full potential. For example, "I once had to make paper copies for my job and I feel it didn't
take full advantage of my skills. However, it did teach me to be humble in my work and to appreciate a good opportunity when it arose to use my skills"
View All Answers

Question - 43:
How good are you at problem solving?

Ans:
Describe the problem first and then discuss how you were able to fix it.
View All Answers

Question - 44:
What do you expect to be earning in 5 years In CIGNA?

Ans:
Discuss how you expect yourself to be excellent at your job. Thus, it would be reasonable to expect pay that is based on the merit of your work.
View All Answers

Question - 45:
What do you think of your previous boss?

Ans:
Do not belittle or talk badly of your last boss - it will come off as being petty. Instead, talk about the positive lessons you were able to learn from your last boss.
View All Answers

Question - 46:
Was there a person in your career who really made a difference?

Ans:
If you can't think of one, you need to get a mentor QUICKLY! Mentors can come in the form of peers, family members, co-workers, management / leaders at a
company and so on.
View All Answers

Question - 47:
What three character traits would your friends use to describe you?

Ans:
Friends would typically use attributes like (assuming you have these): Trustworthy, honest, hardworking, friendly, courageous, nice, diligent, organized and so forth.
Not saying you have all of these, but the best way for you to find out is to survey your friends by asking them what they consider your brand to be.

Copyright © https://InterviewQuestionsAnswers.org Page 8/11

https://interviewquestionsanswers.org/
https://interviewquestionsanswers.org/_CIGNA_id60542
https://interviewquestionsanswers.org/__What-type-of-extracurricular-activities-are-you-a-part-of_id272_cid60542
https://interviewquestionsanswers.org/__Describe-your-vision-of-your-perfect-dream-job_id277_cid60542
https://interviewquestionsanswers.org/__How-important-is-the-vision-of-the-company-to-you_id282_cid60542
https://interviewquestionsanswers.org/__What-are-your-thoughts-on-failure_id288_cid60542
https://interviewquestionsanswers.org/__Whats-the-least-rewarding-work-youve-ever-done-and-why_id308_cid60542
https://interviewquestionsanswers.org/__How-good-are-you-at-problem-solving_id309_cid60542
https://interviewquestionsanswers.org/__What-do-you-expect-to-be-earning-in-5-years--_id325_cid60542
https://interviewquestionsanswers.org/__What-do-you-think-of-your-previous-boss_id337_cid60542
https://interviewquestionsanswers.org/__Was-there-a-person-in-your-career-who-really-made-a-difference_id338_cid60542
https://interviewquestionsanswers.org/


CIGNA Interview Questions And Answers

Interview Questions Answers.ORG

View All Answers

Question - 48:
What is your greatest achievement outside of work In CIGNA?

Ans:
This is a great opportunity for you to discuss how you've given back to the community, how you've achieved in a competitive extracurricular activity (think sports or
clubs), how you've mentored others, and so forth.
View All Answers

Question - 49:
Do you think a leader should be feared or liked?

Ans:
Liked. You want to work harder for people that inspire and motivate you. Fear only lasts for so long.
View All Answers

Question - 50:
How would you feel about working for someone who knows less than you In CIGNA?

Ans:
The reality is, the majority of the time someone is in a management/leadership position is because of their experience and past success. So they probably possess at
least a unique set of knowledge from you. So you'll want to learn from them as much as possible. If it's not the case, then discuss how you would look for mentors in
different departments to help your personal career development.
View All Answers

Question - 51:
What kind of car do you drive?

Ans:
The only time this might matter is if the job requires a certain type of car because of the responsibilities. For example, if you need to load a lot of construction
materials into your car, you'll probably need a truck.
View All Answers

Question - 52:
What do you do in your spare time?

Ans:
If you want to show your fun side, discuss your extracurricular activities. If you want to show your ambition, discuss the work / school projects you do in your spare
time.
View All Answers

Question - 53:
If I were to give you this salary you requested but let you write your job description for the next year, what would it say?

Ans:
It should say the same thing - after all - if you think this salary is fair then it should suit the responsibilities!
View All Answers

Question - 54:
What does "thinking outside the box" mean to you?

Ans:
It means not doing things exactly the same way as everyone else. You've got to challenge the status quo and bring something new to the business.
View All Answers

Question - 55:
What is the most important quality a supervisor should have?

Ans:
The ability to inspire / lead a team towards one common vision.
View All Answers

Question - 56:
Tell me about a decision you made recently and how you reached it In CIGNA?

Ans:
The key is to show that you put a lot of thought (weighing out the pros and cons) but were able to be decisive. Be sure to explain your logic in arriving at the decision.
View All Answers
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Question - 57:
In what areas do you think you will need guidance?

Ans:
Think about what you need to learn going into the job. Skill sets, industry knowledge, relationship building, team dynamics. Which areas are ones you're lacking?
View All Answers

Question - 58:
In your last job what kinds of pressure did you encounter and how did you react In CIGNA?

Ans:
Do not show your fear or uneasiness in handling pressure. Everyone likes to have a worker who can handle pressure calmly and with a clear train of thought. Show
how you would logically come to a conclusion in a pressure filled situation.
View All Answers

Question - 59:
Name five characteristics that describe you?

Ans:
Here are a few you could choose from: 
Hard working, strong willed, persistent, intelligent, adept, amicable, friendly, collaborative, eager, humble.
View All Answers

Question - 60:
Rate yourself on a scale of 10?

Ans:
If you truly believe you're a 10, you better be able to explain why with examples / stories. If you believe you're a great contributor and have room to grow, say 8 or 9.
If you're below that, explain what you would do to improve yourself to get the ranking you believe you can be.
View All Answers
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